Committed to Safe & Reliable Water Service

Unlike roads and bridges, most of Liberty Utilities’ water infrastructure is buried beneath the ground,
which means it rarely crosses the minds of most residents. But, just like roads and bridges, water
infrastructure must be maintained regularly and replaced on a responsible schedule to ensure it will
continue operating properly.

The consequences of deferring maintenance is high —as neglected water infrastructure can impact the
reliability of service, endanger public health and lead to unplanned disruptions from line breaks, which
can damage roads, homes and businesses, and ultimately cost much more than planned replacements.

Liberty Utilities invests in infrastructure and maintains our system to protect water quality and ensure
we can continue delivering safe water to customers for generations to come. State regulators also verify
that every investment we make is, in fact, needed.

Here are some of our upcoming system improvement projects:

e Replacing more than 4,000 feet of aging steel pipe on Riverside Dr. and Symeron Rd.

e Installing transmission main to supply more reliable water service on outer Hwy. 18 and
adjacent neighborhood.

¢ Installing pressure reducing station and main line connecting two dead-ends for better water
reliability and fire protection at the intersection of Apple Valley Rd. and Bear Valley Rd.

e Replacing more than 2,000 feet of undersized pipe on Rincon Rd. to improve water flow.

e Replacing more than 3,000 feet of aging steel pipe on Symeron and Atnah Roads.

Sincerely,
Tony Penna
Vice President and General Manager, Apple Valley



