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LOCAL

Liberty Days:

Local and Responsive. We Care.

Recently, Liberty Utilities
employees rolled up their
sleeves to help give an
elementary school in Compton
a fresh coat of paint over the
entire school. We partnered
with The Compton Initiative,
a non-profit organization,
restoring the City of Compton
by painting homes, schools
and churches.

Liberty Utilities believes in being local and responsive
because we care about our communities. When you care,
you’ll inspire others to do the same. Our communities inspire
us. We want to inspire others. Our company initiative, known
as Liberty Days, allows our employees to volunteer in the
communities we serve.

Liberty Utilities Installs Six New
Fire Hydrants in the Community
of Norwalk
Liberty Utilities is dedicated
to delivering safe and reliable
water to our customers. Liberty
Utilities cares about our communities’ quality of life, as such, we
installed six new fire hydrants in
the Norwalk area and maintain
fire hydrants to our customers’
neighborhoods. A fire hydrant
is an important part of a water
distribution system and a critical
component for fire protection
that Liberty Utilities maintains.

LIKE US! FOLLOW US!
Liberty Utilities is proud to announce its official presence on
Facebook and Twitter. Social media transfers Liberty Utilities
mission to be LOCAL AND RESPONSIVE. Now with the use of
these social media, we aim to create additional channels to
communicate with our customers.

First and Foremost:
Follow Us! Like Us!
Facebook:
LibertyParkH2O
Twitter:
@LibertyParkH2O

Share

In the coming weeks we’ll
be adding conservation
tips, fun facts, helpful tools,
upcoming events and other
water related topics to help
our customers. Please “like”
and “retweet” us.

Help Welcome our
Newest Team Members!
Frank Heldman, Director of
Operations: Frank will be responsible for
managing Liberty Utilities’, Park Water,
Distribution, Field Services, and Production
groups. Frank has 30 years of water
experience in progressively significant
leadership roles.

Customer Service:
562-923-0711
800-727-5987

9750 Washburn Road
Downey, CA 90241
www.libertyutilities.com

Sarah Rae, Conservation
Coordinator: Sarah will be responsible for
helping California make conservation a way
of life by developing and implementing
water conservation programs along with
conducting conservation education
programs and community events. Sarah
earned her BA in Environmental Science
and Policy and has a wealth of knowledge
and experience in water efficiency,
environmental law and policy and water
efficiency programs.
Alison Vai, Program Manager,
Communications and Media Relations:
Alison will be responsible for Liberty Utilities’ community outreach efforts, building
and strengthening community relationships, organizing volunteers for Liberty
Day events, public relations, and managing
website and social media updates. Alison
has an extensive background in marketing,
communications, community outreach,
and project management.

Spread the word

Good old-fashioned word
of mouth can be best way
to promote our social
media presence.

WATER
CONSERVATION
TIP
Bathrooms are one
of the largest water
users in the home, and
according to the
Environmental Protection
Agency, they account for
more than half of all the
water that families use
indoors. Did you know, if
you live in an apartment,
your building may qualify
for an ultra-high efficiency
toilet? Liberty has recently
launched a Multi-Family
Retrofit Program in which
high usage multi-family
apartment buildings with
existing water wasting
toilets of 3 - 7 gallons per
flush may be eligible for new
WaterSense approved 0.8
GPF Ultra High Efficiency
Toilets. The Program includes
delivery and installation, and
applications must be submitted by property owner.
Contact Sarah Rae for more
information P: 562-299-5126
E: Sarah.Rae@libertyutilities.com

