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JD Power Customer Survey

POWER Delivering exceptional customer survey, administered by our partner J.D. Power and Associates.
Jiies o satisfaction is something each You may also access the survey directly by visiting this URL:

Liberty W g o &5 y;’ﬁ:‘:ﬁ;:in::’:‘ and every member of the Liberty =~ www.libertyutilities.com/electricsurvey.html. These surveys
men}“;“\‘,“;fe‘ “":,“:;y:::;‘; “;i‘:';, pout 1520 ™ Utilities team makes their are an important tool that we use to measure our customer service
:%‘,m;:';m — top priority. It is our mission experience, and we encourage you to participate so we can ensure

Anues‘,oscuen:sh‘f’"“"s nu:sm"'“'"""s" sc":_'iji"“'m to ensure we provide safe, we are meeting or exceeding your expectations and if not, where
L;'_f’:;;ff.‘::e;n%:f’°'Z','.gn‘z‘;f:;":wmmm o reliable electric service and and how we can improve.
:L:Iﬁ::::xi,:aaame"“"s‘zo " s olowPar g exceptional customer care. : s . ,
o, please VSV o For your convenience (and to mitigate risk from scams), we've
:::l:;;p:mﬂyut\\.\ﬁes.co I \ecmcsurve‘l‘o‘ ‘eseafcnpuﬂ)‘”esund We value your feedback included an example of what the official J.D. Power survey invitation
e " \yo\"“*""“’““ww“wj para fines 8 and want to know how we're  will look like at left.
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s;:“’“""’f,t:'ysd o 4 compartd doing. During the months
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of April and May, you may be invited
via email to participate in a Customer Satisfaction
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If you have any questions about the survey or your electric service,

please don't hesitate to contact us directly at 1-800-782-2506.
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