Customer Assistance

California Alternate Rates for Energy (CARE) Program

See if you are eligible for discounted rates To find out more about this program,
with CARE Program. Income qualified visit www.libertyutilities.com or call our
customers may receive a 20% discount on local customer service representatives
their monthly electric bill for a permanent at 1-800-782-2506 and ask about the
primary residence. CARE Program.

Energy Savings Assistance Program (ESAP)

Income-qualified customers can receive energy-efficient home improvements at no cost! Start conserving energy
today by calling 1-866-812-5766 for guideline qualifications and scheduling. The Energy Savings Assistance
Program (ESAP) may include:

*Energy education and home *Water heater blanket *Utility gaskets
assessment *Evaporative cooler *Faucet aerators

*Ceiling and floor insulation installation *Caulking

*Weather-stripping *Duct wrap *Energy efficient light

*Door repair or replacement *Refrigerator replacement replacements

*Energy efficient showerheads *Cooler Cover *High-efficiency washing

*Minor home repairs *Pipe wrap machine

Medical Baseline Allowance Program (Green Cross)

Do you or someone in your household require regular use of life-support equipment?

See if you are eligible for an increase in low rate energy with Medical Baseline Allowance.

If someone in your household has multiple sclerosis (MS), a life-threatening iliness, is a paraplegic or quadriplegic
or requires regular use of life-support equipment, they may qualify for this additional allowance of electricity at the
lower rates.

To find out more about this program, visit www.libertyutilities.com or call our local customer service representatives
at 1-800-782-2506 and ask about the Medical Baseline Allowance.

Prop 65

Liberty uses natural gas and petroleum
products, solvents and other chemicals
in our operations. We also use wooden
utility poles treated with wood
preservatives. Petroleum products and
their combustion by-products,

wood preservatives and other chemicals
used in our operations contain chemicals
known to the State of California to cause
cancer, birth defects or other reproductive
harm. Please avoid contact with wooden

NOTICE: Customer protections and the disconnection moratorium utility poles. More safety information can
will end on June 30, 2021. Income eligible renters and their be found at:

landlords who have been impacted by COVID-19 and need help http://oag.ca.gov/prop65/chemicals
with past due rent or utilities can check eligibility and apply
at HousinglsKey.com.




