
STATE OF CALIFORNIA                                                                                                                                                                   GAVIN NEWSOM, Governor 

PUBLIC UTILITIES COMMISSION 

505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 
 

June 11, 2020 

 

 

 

Edward N. Jackson 

Director, Rates and Regulatory Affairs 

Liberty Utilities (Park Water) Corp. 

9750 Washburn Road 

Downey, CA 90241 
 

Dear Mr. Jackson, 

 

The Commission has approved Liberty Utilities’ (Park Water) Advice Letter No. 298, filed on 

April 22, 2020, regarding update the eligibility income guidelines in its rate assistance 

program for low‐income customers California Alternative Rates for Water (“CARW”) 

program. 

 

Enclosed are copies of the following revised tariff sheets for the utility’s files: 

 

P.U.C. 

Sheet No. 

 

Title of Sheet 

1456-W   Form 13, California Alternative Rates for Water Application 

1457-W   Table of Contents, Page 1 

1458-W   Table of Contents, Page 2 

 

Please contact Carmen Rocha at 415-703-2162, if you have any questions. 

 

Thank you, 

 

/s/ROBIN BRYANT 

Robin Bryant 

Water & Sewer Advisory Branch 

Water Division 

 

Enclosures 
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Vea Si Su Hogar Califica

¿Necesita Ayuda? 
El Programa

de Tarifas Alternas para
Agua en California
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MAXIMUM HOUSEHOLD INCOME
(Effective June 1, 2020 to May 31, 2021)

2
OR

 Number of Persons in Household Total Annual Income*

 1-2  
 3  
 4 
 5 
 6 
 7  
 8 

For each additional household member, add $8,960
* Includes current household income from  

all sources before deductions.

PUBLIC ASSISTANCE PROGRAMS
If you or another person in your household receives  

benefits from any of the following programs:

Medi-Cal/Medicaid
Healthy Families Categories A & B
Women, Infants & Children (WIC)
CalWORKS (TANF) or Tribal TANF

Head Start Income Eligible––Tribal Only
Bureau of Indian Affairs General Assistance (BIA GA)

CalFresh / SNAP (Food Stamps)
National School Lunch Program (NSLP)

Low Income Home Energy Assistance Program (LIHEAP)
Supplemental Security Income (SSI)

Liberty Utilities 
P.O. Box 7002

Downey, CA 90241

For our neighbors  
who may be in  
need of assistance,  
Liberty Utilities  
is proud to offer the  
California Alternate  
Rates for Water  
Program (CARW).
CARW is a low-income rate  
assistance program that provides  
a monthly discount of $7.70  
on the water bill to qualifying  
residential customers.

There are two ways to qualify for CARW:

 By participating in another utilities  
 low-income assistance program (such  
 as CARE from the Southern California  
 Gas Company) or receiving benefits  
 from programs such as Medicare,  
 Medi-Cal and more.

 By providing information that house- 
 hold income meets program guidelines.

Enrolling is quick and easy. Just complete 
the attached application and return it to  
our office either in person or by mail.

1

2

Questions about CARW?
Contact Customer Service at 562-923-9671 
Or visit libertyutilities.com.

$34,480
$43,440
$52,400
$61,360
$70,320
$79,280
$88,240

(c)2016 Liberty Utilities.  All rights reserved.                      



 

www.libertyutilities.com

 
 

 
 

    
    

    
Yo

 de
cla

ro
 qu

e l
a i

nf
or

m
ac

ió
n p

ro
cis

ta
 en

 es
ta

 so
lic

itu
d e

s v
er

da
de

ra
 y 

co
rre

ct
a. 

 Es
to

y d
e a

cu
er

do
co

n p
ro

ve
er

 co
m

pr
ob

an
te

s d
e m

is 
in

gr
es

o s
i m

e l
o p

id
en

.  S
i e

n a
lg

ún
 m

om
en

to
 no

 ca
lifi

co
 pa

ra
 re

cib
ir 

el 
de

sc
ue

nt
o, 

no
tifi

ca
ré

 a 
Lib

er
ty

 U
til

iti
es

.
Si 

ya
 no

 ca
lifi

co
 pe

ro
 si

go
 re

cib
ien

do
 el

 de
sc

ue
nt

o, 
ta

l v
ez

 te
nd

ré
 qu

e p
ag

ar
 la

 ca
nt

id
ad

 de
l d

es
cu

en
to

 qu
e r

ec
ib

í.  
En

tie
nd

o q
ue

 Li
be

rty
 U

til
iti

es
pu

ed
e c

om
pa

tir
 m

i in
fo

rm
ac

io
n c

on
 ot

ra
s c

om
pa

ñi
as

 de
 se

rv
ici

os
 pú

bl
ico

s o
 su

s r
ep

re
se

nt
an

te
s, 

pa
ra

 re
gi

str
ar

m
e e

n s
us

 pr
og

ra
m

as
 de

 as
ist

en
cia

.

Nú
m

er
o d

e c
ue

nt
a

Nú
m

er
o d

e c
lie

nt
e

1.
 

Ac
tu

alm
en

te
 pa

rti
cip

o e
n e

l s
ig

ui
en

te
 pr

og
ra

m
a(

s):
 S

ou
th

er
n C

ali
fo

rn
ia 

Ed
iso

n (
C.

A.
R.E

.) 
 So

ut
he

rn
 Ca

lif
or

ni
a G

as
 Co

m
pa

ny
 (C

.A
.R.

E.)
 

 SS
I 

 M
ed

i-C
al/

M
ed

ica
id

 
 W

IC
 

 N
at

io
na

l S
ch

oo
l L

un
ch

 (N
SL

P)
 C

alF
re

sh
/S

NA
P 

 H
ea

lth
y F

am
ilie

s A
&B

 
 B

ur
ea

u o
f I

nd
ian

 A
ffa

irs
 G

en
er

al 
As

sis
ta

nc
e 

 TA
NF

/T
rib

al 
TA

NF
 

 LI
HE

AP
 

 H
ea

d S
ta

rt 
In

co
m

e E
lig

ib
le 

(Tr
ib

al
 O

nl
y)

2.
 

M
ar

qu
e e

l n
úm

er
o d

e p
er

so
na

s q
ue

 vi
ve

n e
n s

u h
og

ar
:

 U
no

 (1
) 

 D
os

 (2
) 

 Tr
es

 (3
)

 
 C

ua
tro

 (4
) 

 C
in

co
 (5

) 
 Se

is 
(6

) 
 

 
 

 M
ás

 de
 Se

is 
(6

+)
,

 
 

Nú
m

er
o 

 
 

Ad
ul

to
s 

Ni
ño

s
 

 
Nú

m
er

o T
ot

al

3.
 

Es
cr

ib
a 

el
 to

ta
l d

el
 in

gr
es

o 
fa

m
ili

ar
 a

nu
al

 p
ar

a 
to

da
s 

la
s 

pe
rs

on
as

 e
n 

su
 h

og
ar

.
Es

te
 e

s 
el

 in
gr

es
o 

an
te

s 
de

 la
s 

de
du

cc
io

ne
s 

de
 to

da
s 

la
s 

fu
en

te
s:

 
 4.

 
M

ar
qu

e t
od

as
 la

s f
ue

nt
es

 de
 in

gr
es

os
 de

 su
 ho

ga
r:

 S
ue

ld
os

 
 

 
 Pa

go
s d

e d
isc

ap
ac

ita
cío

n 
 

 C
al

W
O

RK
s 

(T
A

N
F/

A
FD

C)
 

 
 

  
In

te
ré

s o
 D

ivi
de

nd
os

 de
:

 
 In

gr
es

os
 de

 al
qu

ile
r o

 re
ga

lía
s

Be
ne

fic
io

s d
e d

es
em

pl
eo

  
 C

om
pe

ns
ac

ió
n a

l t
ra

ba
jad

or
 

 C
al

Fr
es

h/
SN

A
P

 C
ue

nt
as

 de
 A

ho
rro

s
 

 B
ec

as
, s

ub
ve

nc
io

ne
s, 

u o
tra

 ay
ud

a 
 

 Se
gu

ro
 So

cia
l, S

SI,
 SS

P 
 A

po
yo

 pa
ra

 lo
s n

iñ
os

 
 A

cc
io

ne
s o

 Bo
no

s 
 U

sa
da

 pa
ra

 su
fra

ga
r e

l c
os

to
 de

 vi
da

 
 Pe

ns
io

ne
s   

 D
in

er
o e

n e
fe

cti
vo

 y/
u o

tro
s i

ng
re

so
s

 C
ue

nt
as

 de
 Ju

bi
lac

ió
n

De
cla

ra
ció

n y
 af

irm
ac

ió
n d

e a
ut

oc
er

tif
ica

ció
n:

 
 G

an
an

cia
s d

e a
ut

oe
m

pl
eo

 (F
or

m
a

10
40

, t
ab

la 
C L

in
ea

 29
 de

l IR
S) 

 In
de

m
ni

za
cio

ne
s d

e s
eg

ur
o

 
 In

de
m

ni
za

cio
ne

s l
eg

ale
s

 
 A

po
yo

 de
 có

ny
ug

e

5.
 

 
 

 
 

  

 Fir
m

a
 

No
m

br
e e

n l
et

ra
 de

 m
ol

de
 

Fe
ch

a

Di
re

cc
ió

n
Ci

ud
ad

Te
léf

on
o 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   

$

+
=

©
Co

py
rig

ht
 a

nd
 tr

ad
em

ar
k 

rig
ht

s 
re

se
rv

ed
. 

So
lic

itu
d 

pa
ra

 El
 Pr

og
ra

m
a d

e T
ar

ifa
s A

lte
rn

as
 p

ar
a A

gu
a e

n 
Ca

lif
or

ni
a (

CA
RW

)

COMO PUEDE CALIFICAR

1

INGRESO MÁXIMO EN EL HOGAR:
(En vigor del 1 de junio de 2020 a el 31 de mayo 2021)

2
O

Número de personas en el hogar  Ingreso total anual*

 1-2  
 3  
 4 
 5 
 6 
 7  
 8 

Por cada miembro adicional en el hogar, añade $8,960
*Incluye los ingresos actuales del hogar de todas las fuentes

de ingreso antes de deducciones.
 

PROGRAMAS DE ASISTENCIA PUBLICA
Si usted u otra persona que vive en su hogar recibe

beneficios de cualquiera de los siguientes programas:
 

Medi-Cal/Medicaid
Healthy Families Categories A & B
Women, Infants & Children (WIC)
CalWORKS (TANF) or Tribal TANF

Head Start Income Eligible-Solamente Tribal
Bureau of Indian Affairs General Assistance (BIA GA)

CalFresh/SNAP (Estampillas para comida)
National School Lunch Program (NSLP)

Low Income Home Energy Assistance Program (LIHEAP)
Supplemental Security Income (SSI)

Liberty Utilities 
P.O. Box 7002

Downey, CA 90241

Para nuestros vecinos 
que tal vez necesiten 
ayuda, Liberty Utilities 
tiene el orgullo
de ofrecer el Programa
de Tarifas Alternas para
Agua en California (CARW).

 

CARW es un programa de asistencia 
tarifaria para clientes de bajos
ingresos que ofrece un descuento
mensual de $7.70  en la factura de 
agua a los clientes residendicales 
que cumplen con los requisitios.

 
 

 
 

Hay dos formas de tener derecho a CARW:

 Si participa en un programa de asistencia
para clientes de bajos ingresos de otra
empresa de servicios públicos (como CARE
de Southern California Gas Company) o si
recibe beneficios de programas como
Medicare, Medi-Cal y otros.

 
  
  
  
  
 

 Si proporciona información de que el ingreso
en el hogar cumple con los lineamientos del
programa.

 

Inscribirse es rápido y fácil.  Sólo llene el
formulario de solicitud adjunto y tráigalo
personalmente a nuestra oficina o envíelo por
correo.

 

1

2

Tiene alguna pregunta sobre CARW?
Llame a la oficina de Servicio al Cliente al 562-923-9671
O visite libertyutilities.com

See if Your Household Qualifies

Need a Helping Hand?
The California Alternate 
Rates for Water Program

(c)2016 Liberty Utilities.  All rights reserved.                      

$34,480
$43,440
$52,400
$61,360
$70,320
$79,280
$88,240
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The following listed tariff sheets contain all effective rates and rules affecting the charges and service of the utility, 
together with other pertinent information: 
   C.P.U.C. 

Subject Matter of Sheet:  Sheet No. 
 

Title Page ........................................................................................................................... 1407-W       
Table of Contents ……………………………………………………. .............. 1457-W, 1458-W  (T) 
Preliminary Statement ................ 1421-W. 1408-W, 1274-W, 1316-W, 1275-W, 1276-W, 1357-W,    
   1297-W, 1203-W, 1320-W, 1298-W, 1309-W, 1336-W, 1415-W, 1424-W, 1425-W  
Service Area Map Los Angeles County ......................... 914-W, 499-W through 502-W, 1410-W 

 
Rate Schedules: 
 

Schedule No. PR-1-R  Residential Metered Service ....................................... 1417-W, 1427-W     
Schedule No. ME-1-R General Metered Service .......................................................... 1430-W       
Schedule No. PR-1-NR Nonresidential Metered Service .................................. 1418-W, 1428-W     
Schedule No. PR-4F  Non-Metered Fire Sprinkler Service…………………1419-W, 1363-W        
Schedule No. PR-5 Fire Flow Testing Charge ......................................................... 1155-W 
Schedule No. PR-6 Reclaimed Water Service ........................................... 1420-W, 1365-W  
Schedule No. PR-9CM Construction & Other Temporary 
 Meter Service……………………………………………………………………..1158-W 
Schedule No. 14.1 Water Shortage Contingency Plan ................. 1233-W through 1238-W 
Schedule No. LC Late Payment Charge .................................................................. 848-W 
Schedule No. UF  Surcharge to Fund PUC Reimbursement Fee ........................... 1402-W  
Schedule No. CARW  California Alternative Rates for Water ........................ 1366-W, 921-W 
Schedule No. CARW-SC  California Alternative Rates for Water Surcharge .................... 1367-W 

 
LIST OF CONTRACTS AND DEVIATIONS: 723-W 
 
Rules: 

 
No. 1 Definitions  .............................................................................................. 1432-W, 1433-W  
No. 2 Description of Service .............................................................................................. 400-W 
No. 3 Application for Service ............................................................................... 345-W, 916-W 
No. 4 Contracts .................................................................................................................. 346-W 
No. 5 Special Information Required on Forms ................... 1453-W, 1454-W, 1434-W, 1435-W  
No. 6 Establishment and Re-establishment of Credit ........................................................ 347-W 
No. 7 Deposits ................................................................................................... 1014-W, 1161-W 
No. 8 Notices ........................................................................................ 1436-W through 1439-W  
No. 9 Rendering and Payment of Bills ................................................. 1097-W through 1100-W 
No. 10 Disputed Bills .......................................................................................... 1440-W, 1441-W  
No. 11 Discontinuance and Restoration of Service ............................... 1442-W through 1452-W   
No. 12 Information Available to Public .................................................................. 353-W, 354-W 
No. 13 Temporary Service ...................................................................................... 355-W, 356-W 
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Rules: (continued) 

 
No. 14 Continuity of Service 357-W 
No.  14.1 Water Conservation and Rationing Plan 1241-W Through 1251-W 
No. 15 Main Extensions   741-W through 752-W, 1164-W, 1404-W, 1405-W 
No. 16 Service Connections, Meters, and Customer Facilities 754-W through 760-W 
No. 17 Measurement of service 475-W 
No.  18 Meter Tests and Adjustment of Bills for Meter Error 931-W, 367-W, 368-W 
No. 19 Service to Separate Premises and Multiple Units and  
  Resale of Water 638-W, 639-W 
No. 20 Water Conservation 477-W 
No. 21 Military Family Relief Program 910-W, 911-W 
No.  22 Customer Information Sharing 1042-W 
 
Sample Forms: 
 
No.  1 Application for Water Service 458-W 
No.  2 Customer’s Deposit Receipt 459-W 
No. 3 Bill for Service 946-W, 947-W 
No.  4 Main Extension Contract – Individuals 601-W 
No. 5 Main Extension Contract 602-W 
No. 11 Uniform Fire Hydrant Service Agreement 575-W 
No. 12 Connection Fee Data Form 761-W 
No. 13 California Alternative Rates for Water (CARW) Application  1456-W    (T) 
No.  14 Confidentiality and Non-Disclosure Agreement  1043-W through 1046-W 
No.  15 Fire Flow Test Application  1166-W 
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