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A comparison of forecast vs. observations is presented below for a Liberty weather station on the Muller 
1296 circuit. 
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2. Topaz 1202 Circuit: 

The primary factors considered in the decision were live fuel moisture values in the area and the fire 
weather forecast for the Topaz circuit. Sagebrush fuel moisture was measured at 71% moisture content 
on 11/01/24, four days before the event.  

The table below shows the Topaz circuit zonal average forecast from the 2024-11-08 18Z High 
Resolution Rapid Refresh (HRRR) model, along with CRI percent of threshold. 

Table 2-3: Topaz 1202 zonal average forecast 

 

A comparison of forecast vs. observations is presented below for two Liberty weather stations on the 
Topaz circuit. 

Time CRI Wind speed Wind gust RH Temp FFWI
PST % mph mph % °F -

11/4/2025 10:00 2.56 9.84 16.60 19.65 62.09 24.24
11/4/2025 11:00 3.09 10.44 16.19 12.81 66.99 27.86
11/4/2025 12:00 5.40 12.50 17.46 10.50 69.23 34.66
11/4/2025 13:00 7.31 13.20 17.73 10.51 69.65 36.52
11/4/2025 14:00 8.92 13.94 18.88 11.11 68.83 37.99
11/4/2025 15:00 9.04 13.73 19.59 12.32 67.15 36.79
11/4/2025 16:00 8.33 11.48 19.93 14.10 63.86 30.05
11/4/2025 17:00 5.73 9.31 17.58 16.23 58.77 23.72
11/4/2025 18:00 5.34 8.68 15.09 16.80 56.12 21.95
11/4/2025 19:00 4.63 8.12 14.95 15.88 54.25 20.69
11/4/2025 20:00 4.72 7.95 14.68 14.81 53.43 20.56
11/4/2025 21:00 3.27 7.18 11.54 14.07 53.14 18.74
11/4/2025 22:00 2.93 6.37 9.95 13.17 52.91 16.86
11/4/2025 23:00 2.94 6.93 11.16 15.25 51.55 17.91
11/5/2025 0:00 2.57 6.79 10.42 15.92 51.21 17.41
11/5/2025 1:00 5.72 11.46 16.98 17.74 50.30 28.50
11/5/2025 2:00 8.10 13.61 19.24 17.35 51.72 34.01
11/5/2025 3:00 11.06 16.39 25.41 15.33 53.15 41.89
11/5/2025 4:00 15.13 18.37 28.29 13.17 53.81 48.14
11/5/2025 5:00 22.55 20.45 33.44 13.02 53.37 53.63
11/5/2025 6:00 57.95 24.83 40.99 13.44 53.32 64.83
11/5/2025 7:00 110.54 30.90 57.10 15.83 53.58 78.25
11/5/2025 8:00 133.08 36.06 62.43 16.60 56.71 90.79
11/5/2025 9:00 127.49 34.03 59.48 17.94 58.36 84.61
11/5/2025 10:00 0.72 33.74 56.77 38.30 53.64 65.79
11/5/2025 11:00 0.01 29.43 51.08 55.88 51.85 45.44
11/5/2025 12:00 0.00 28.78 50.49 62.20 51.52 40.90
11/5/2025 13:00 0.00 27.60 49.93 60.02 52.50 40.54
11/5/2025 14:00 0.48 27.38 52.10 56.65 53.33 41.81
11/5/2025 15:00 1.80 28.61 55.21 55.18 52.83 44.28
11/5/2025 16:00 16.93 30.15 59.93 53.87 51.47 47.65
11/5/2025 17:00 18.31 20.38 49.75 55.98 49.08 31.29
11/5/2025 18:00 6.36 14.41 20.43 53.87 48.59 23.30
11/5/2025 19:00 6.96 16.64 20.72 52.57 48.17 27.21
11/5/2025 20:00 4.93 13.49 18.09 56.45 47.05 21.11
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2.3 A thorough and detailed description of the quantitative and qualitative factors 
Liberty considered in calling, sustaining, or curtailing each de-energization event 
including any fire risk or PSPS risk modeling results, and a specification of the 
factors that led to the conclusion of the de-energization event. 

The quantitative factors that were considered include forecast vs. actual weather conditions and field 
observations, as discussed above. The de-energization event was concluded when observed wind gusts 
dropped below 40 mph, and relative humidity rose above 60. Field observations considered in the 
decision also included lack of blowing debris and onset of precipitation. 
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2.4 An explanation of how the utility determined that the benefit of de-energization 
outweighed potential public safety risks, and analysis of the risks of de-energization 
against not de-energizing. The utility must identify and quantify customer, resident, 
and the general public risks and harms from de-energization and clearly explain risk 
models, risk assessment processes, and how the power disruptions to customers, 
residents, and the general public is weighed against the benefits of a proactive de-
energization. 

As the Commission recognizes, “wildfire has long been a feature of California’s landscape. In recent 
decades, the number of fire incidents and acres burned has increased considerably. Land use and 
resource management policies, together with climate change, have increased the likelihood of wildfires 
starting and the severity of their consequences. Hotter, drier conditions during summer and a longer dry 
season have resulted in lower moisture levels in vegetation, making it easier to ignite. The drier fuels 
also enable fires to spread more rapidly, making them difficult to contain. The more extended dry 
season also increases the chance that strong offshore winds in the fall coincide with dry conditions, 
further increasing wildfire risk.” 

The Commission further notes that “[r]ecent fires have resulted in a devastating loss of life and billions 
of dollars in property and infrastructure damage... and fires attributed to power lines consist of roughly 
half of the most destructive fires in California history.”   

Liberty’s goal is to provide reliable electric service to its customers while protecting the community, 
particularly from wildfires.  Before initiating a de-energization event, Liberty carefully balances the 
needs of the potentially impacted communities’ need for safe and reliable electric service with the 
potential risk that continued energization poses for catastrophic wildfire.  Liberty acknowledges, as the 
CPUC as recognized, that “[w]hile PSPS events can reduce wildfire risk … they also leave customers and 
essential facilities without power, which brings its own risks and hardships.”  As such, when considering 
PSPS, Liberty also considers the impact on vulnerable populations and critical infrastructure. In assessing 
public safety risk, consideration is given to mitigation strategies as potential alternatives to de-
energization. Liberty will only initiate a PSPS as a measure of last resort and established guidelines for its 
implementation  

As such, when weighing the decision to de-energize, Liberty works closely with its fire science 
consultant, CloudFire Inc., to assess the potential consequences of certain conditions. Other actions that 
Liberty takes include assessing the real-time wildfire risk model, Pyrecast, which indicated increased 
danger of a catastrophic wildfire if an ignition were to occur under the weather conditions forecasted. 
Pyrecast simulated the ignition of hundreds of millions of hypothetical fires across the landscape and 
modeled their spread under forecasted weather conditions. This makes it possible to identify areas 
where rapidly spreading fires may occur.  

In this PSPS event, Liberty recognized that de-energization would impact 685 customers on its Muller 
1296 circuit in Alpine County and 758 customers on its Topaz 1202 circuit in Mono county. The 
forecasted conditions (high winds, low humidity) and Liberty’s observations and knowledge of the 
terrain of the impacted areas, weighed in favor of de-energization. Alpine County’s topography is 
characterized by rugged peaks and ridges, deep canyons and mountain meadows.  Similarly, Mono 
County is dense with vegetation.     
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Liberty also considered that the extreme conditions were forecasted to begin at approximately 1:00 
a.m., a time when most of the population in the impacted areas would be asleep. If a fire were to ignite 
under these conditions, the risk to public safety would be significantly heightened, as customers may be 
unaware of safety notices or evacuation requests issued during overnight hours. 

Given these considerations, Liberty determined that the public’s benefit of de-energization outweighed 
the potential public safety risks, and that de-energization was appropriate.  

Liberty remains committed to continuously improving the PSPS process and appreciates the feedback 
Liberty received from Energy Safety in response to Liberty 2026–2028 Base Wildfire Mitigation Plan. 
Liberty is utilizing Energy Safety’s comments to further develop its PSPS process. Specifically, Critical 
Issue 3.1.1 (RN-LU-26-01) states that the current risk modeling framework and calculations 
overemphasize PSPS risk and that “[p]ower outages often have lower financial and safety consequences 
compared to a wildfire in the same area.” Consistent with Energy Safety’s comment, Liberty agrees with 
this statement and determined that the benefit of de-energization outweighed the public safety, 
financial, and safety risk based on forecasted conditions, Meteorology, and fire science information 
Liberty used in its decision criteria. The risk modeling revisions underway aim to improve transparency, 
consistency, and quantification of risk scores used in PSPS decision-making. Liberty will incorporate 
updated modeling approaches and enhanced data integration in future filings to align with Energy 
Safety’s directives. 
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2.5 Explanation of alternatives considered and evaluation of each alternative. 
As discussed above, Liberty utilizes a PSPS as a last case resort. In this PSPS event, Liberty considered 
three potential alternates. 

Sectionalization was considered as an alternative. Liberty determined that there was no alternate source 
downstream of the Muller 1296 circuit to safely feed the remaining portion of the circuit that did not 
reside within the PSPS zone. As a result, the entire feed downstream of the Muller 1296 circuit was de-
energized. Similarly, there was no alternate source downstream of the Topaz 1202 circuit to safely feed 
the remaining portion of the circuit that did not reside within the PSPS zone. As a result, the entire feed 
downstream of the Topaz 1202 circuit was de-energized. 

Liberty also considered the use of fast trip settings during the period of elevated fire danger. Fast trip 
settings adjust protective device sensitivity to operate more quickly during fault conditions, reducing the 
duration of electrical arcing that could lead to an ignition. This approach can lower wildfire ignition 
probability while allowing circuits to remain energized. The increased sensitivity of protective 
equipment devices carries a reliability concern of more frequent, extended, and unpredictable outages 
for which customers may not be adequately prepared. Additionally, there is residual wildfire risk when 
fast trip settings are enabled that may not be fully mitigated under extreme fire weather conditions. Due 
to the presence of extreme conditions in the forecast, Liberty decided that fast trip settings were not a 
viable alternative for this event. The high likelihood that outages would occur during fast trip settings 
and residual fire risk posed unacceptable public safety concerns.  

Liberty also considered the use of line operations personnel in the field as an alternative to de-
energization to monitor conditions and respond to weather caused outages. However, based on the 
forecasted conditions, it was determined that on-the-ground resources would not be adequate to 
respond to and suppress a fire. 

Ultimately, Liberty determined that the above measures alone did not reduce the risk of the potential of 
a catastrophic wildfire given the then-present additions in the above identified communities sufficiently 
to protect the public.  
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3 Description of the Event 
3.1 The summary of time, place, and duration of the event, broken down by phase if 

applicable. 
As discussed in Section 1.1. above, this event encompassed Liberty’s Muller 1296 circuit in Alpine 
County and Liberty’s Topaz 1202 circuit in Mono County.  

 
 On November 1, 2025, at 2:00 p.m., Liberty’s fire science experts identified conditions that may 

likely warrant Fast Trips settings for the Muller 1296 circuit and the Topaz 1202 circuit, but did 
not warrant a PSPS.  

 On the morning of November 3, 2025 at 8:30 a.m., Liberty’s fire science experts identified 
conditions that would potentially increase the high fire risk for the Muller 1296 circuit and the 
Topaz 1202 circuit possibly requiring a PSPS. On November 3, 2025, at 11:00 a.m., Liberty 
activated its dedicated PSPS IMT to monitor the forecasted extreme weather conditions in the 
aforementioned areas and manage the event. These conditions were initially forecasted to 
begin on November 4, 2025. 

 On November 3, 2025, at approximately 10:00 p.m., the forecast of when the conditions would 
begin shifted to begin on November 5, 2025 at 1:00 a.m. 

 On November 5, 2025, at 1:03 a.m., Liberty de-energized approximately 1,443 customers in 
Alpine County and Mono County. 

 When the forecasted wind gusts dropped and humidity increased, Liberty began its patrol of the 
impacted areas to begin the re-energization process.  

 On November 5, 2025, at 2:34 p.m., Liberty restored power to 685 impacted customers in Alpine 
County.  The impacted customers in Alpine County were de-energized for approximately 13 
hours and 30 minutes.  

 On November 5, 2025 at 5.22 p.m., Liberty restored power to 758 impacted customers in Mono 
County. At that time, power was restored to all impacted customers. The impacted customers in 
Mono County were de-energized for approximately and up to 16 hours and 30 minutes.  

Figure 3-1 shows the location of Liberty’s November 5, 2025 PSPS event.   
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Figure 3-1: Map of De-energized Liberty Area, November 5, 2025 PSPS Event 

 
 

3.2 A zipped geodatabase file that includes PSPS event polygons of de-energized areas. 
The file should include items that are required in Section 3.3. 

A zipped geodatabase file that includes all information in Section 3.3 is included with this filing.  

3.3 A list of circuits de-energized, with the following information for each circuit. This 
information should be provided in both a PDF and excel spreadsheet. 

The following table details the specified information for each circuit de-energized during this PSPS event 
and has also been included in the required PSPS Event Data Workbook filed with this report. 

• County 
• De-energization date/time 
• Restoration date/time 
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• “All Clear” declaration date/time 
 General Order (GO) 95, Rule 21.2-D Zone 1, Tier 2, or Tier 3 classification or non-High Fire Threat 

District 
• Total customers de-energized 
• Residential customers de-energized 
• Commercial/Industrial customers de-energized 
• Medical Baseline (MBL) customers de-energized 
• AFN other than MBL customers de-energized 
• Other Customers 
• Distribution or transmission classification 

Table 3-1: Circuits De-Energized During November 5, 2025 PSPS Event 

Circuits De-Energized 

County Circuit 
Name 

De-
energization 

Date 

De-
energization 
Time (2400) 

All Clear 
Declaration 

Date 

All Clear 
Declaration 

Time 
(2400) 

Restoration 
Date 

Restoration 
Time 

(2400) 

G.O. 
95 

Tier 
HFTD  

Distribution/ 
Transmission 
Classification 

Alpine 
Muller 
1296 11/05/2025 1:03 11/05/2025 14:29 11/05/2025 14:34 2 Distribution 

Mono 
Topaz 
1202  11/05/2025 1:03 11/05/2025 17:20 11/05/2025 17:22 2 Distribution 

          
Circuits De-Energized (continued) 

County Circuit 
Name 

Residential 
Customers 

De-
energized 

Commercial/ 
Industrial 
customers 

De-
energized 

Medical 
Baseline 

customers 
De-

energized 

AFN other 
than 
MBL 

customers 
De-

energized 

Total 
customers 

De-
energized3 

Restoration 
Time 

(2400) 

G.O. 
95 

Tier 
HFTD  

Other 
Customers 

Alpine 
Muller 
1296 584 96 2 248 685 14:34 2 5  

Mono 
Topaz 
1202  623 125 11 257 758 17:22 2  10 

 

 

 
3 Liberty’s post event report includes a lower customer count compared to its in-event reporting. This is because 
Liberty’s in-event reporting (i.e., initial count of customers) includes disconnected accounts and duplicate 
accounts. As seen during this event, Liberty’s initial customer count numbers may be higher than actuals as it 
reports the maximum potential impacted customers and attempts to communicate with as many customers as 
possible. Liberty’s customer notification system automatically suppresses duplicates and would not include 
notifications to disconnected accounts. 
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4 Damage and Hazards to Overhead Facilities 
4.1 Description of all found wind-related damages or hazards to the utility’s overhead 

facilities in the areas where power is shut off. 
On November 5, 2025, Liberty identified a broken insulator on the neutral resulting in a floating primary 
neutral wire on the Muller 1296 circuit, pole 214652 (171 Nevada Rd, Markleeville, CA). Liberty replaced 
the broken insulator and rehung the primary neutral prior to re-energization. 

On November 5, 2025, Liberty identified an object in the primary on the Topaz 1202 circuit, pole 295108 
(935-1249 Cunningham Lane, Coleville, CA). Liberty removed the bailing wire from the primary neutral 
removing the hazard prior to re-energization. 

On November 5, 2025, Liberty identified an object in the primary on the Topaz 1202 circuit, pole 266633 
(115408-115532 US 395, Topaz, CA). Liberty removed the tree limb from the primary neutral removing 
the hazard prior to re-energization. 

4.2 A table showing circuit name and structure identifier (if applicable) for each damage 
or hazard, county that each damage or hazard is located in, whether the damage or 
hazard is in a High Fire Threat District (HFTD) or non-HFTD and the type of 
damage/hazard. 

Table 4-1: Damage and Hazards Found During November 5, 2025 PSPS Event 

Circuit 
Name 

Structure 
Identifier County 

G.O. 95 
Tier 

HFTD  
Type of Damage/ Hazard 

Muller 1296 Pole #214652 Alpine 2 Broken insulator 
Topaz 1202 Pole #295108 Mono 2 Object in the primary 
Topaz 1202 Pole #266633 Mono 2 Object in the primary 

 

4.3 A zipped geodatabase file that includes the PSPS event damage and hazard points. 
The file should include fields that are in the table above. 

A zipped geodatabase file that includes all information in Section 4.2 is included with this filing.   
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4.4 A PDF map identifying the location of each damage or hazard. 
Figure 4-1: Map of Damage and Hazards Found During November 5, 2025 PSPS Event 
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5 Notifications 
5.1 A description of the notice to public safety partners, local/tribal governments, 

paratransit agencies that may serve all the known transit or paratransit dependent 
persons that may need access to a community resource center, multi-family 
building account holders/building managers in the AFN community, and all 
customers, including the means by which utilities provide notice to customers of 
the locations/hours/services available for CRCs, and where to access electricity 
during the hours the CRC is closed.  

Liberty understands that before and during a PSPS event, communication with impacted customers and 
other necessary parties is critical, so that if or when de-energization occurs, the event is as orderly and 
safe as possible. Prior to and during this PSPS event, Liberty made significant effort to notify public 
safety partners, local/tribal governments, critical facilities and infrastructure, and customers in 
accordance with the minimum timelines set forth by the CPUC weather and other factors permitting. 

In the customer notifications, Liberty directs potentially impacted customers to Liberty’s website for 
information related to the location, hours and services available at the two available Community 
Resource Centers. See Appendix A for notifications to customers. The notices and ongoing 
communications with customers directed customers to the Liberty PSPS webpage for real-time 
information related to CRCs.   

In addition, as part of Liberty’s PSPS notification process, all account holders including multi-family 
building account holders, received notices prior to de-energization.   

See Appendix B for notifications to Public Safety Partners. 

See Appendix C for notifications to the CPUC. 

Please see the table below for a description of the types of notices provided during this event.  

Table 5-1: Description of PSPS Notifications 

Type of 
Notification Recipients Description 

Initial 
Notice for 
PSPS Event 

PSPs and CFI (includes local and Tribal governments, 
hospitals, water/wastewater, telecommunications 
and transportation providers, CBOs) 

Initial notification of potential PSPS event 
when circuits are first identified for 
potential de-energization. 

All customers 

Updated 
Notice for 
PSPS Event 

PSPs and CFI (includes local and Tribal governments, 
hospitals, water/wastewater, telecommunications 
and transportation providers, CBOs) 

Updated notification of potential PSPS 
event when circuits are first identified for 
potential de-energization. 

All customers 

Imminent 
De-energize 
(expected) 

PSPs and CFI (includes local and Tribal governments, 
hospitals, water/wastewater, telecommunications 
and transportation providers, CBOs) 

Power shutoff expected soon (1-4 hours 
before potential de-energization). 

All customers 
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Type of 
Notification Recipients Description 

De-
energized 
(shutoff) 

PSPs and CFI (includes local and Tribal governments, 
hospitals, water/wastewater, telecommunications 
and transportation providers, CBOs) 

Power has been shut off (when de-
energization is initiated 

All customers 
Imminent 
Re-energize 
(prepare to 
restore) 

PSPs and CFI (includes local and Tribal governments, 
hospitals, water/wastewater, telecommunications 
and transportation providers, CBOs) 

Inspection/patrols of de-energized circuits 
for PSPS restoration has begun and power 
will be restored by estimated time. 

All customers 

Event 
concluded 

PSPs and CFI (includes local and Tribal governments, 
hospitals, water/wastewater, telecommunications 
and transportation providers, CBOs) 

Power has been restored and PSPS 
protocols are no longer enacted for this 
event. 

All customers 

  

5.2 Notification timeline including prior to de-energization, initiation, restoration, and 
cancellation, if applicable. The timeline should include the required minimum 
timeline and approximate time notifications were sent. 

 

Table 5-2: Notification Timeline for Liberty November 22, 2024, PSPS Event (24:00) 

Event Order Notification 
Type 

Requirement 
Timeline 

Notifications 
Sent To Date Sent 

Approximate 
Time Sent: 

Alpine 
County 

Approximate 
Time Sent: 

Mono 
County 

Pre-De-
energization  

(prior) 

Initial 
Notice for 
PSPS Event 72-48 hours N/A4 N/A N/A N/A 

Initial 
Notice for 
PSPS Event 

48-24 hours PSP 11/3/2025 15:15 15:15 
48-24 hours CFI 11/3/2025 16:19 16:19 
48-24 hours MBL customers 11/3/2025 16:19 16:19 

48-24 hours 

All other 
affected 

customers 11/3/2025 16:19 16:19 
48-24 hours CalOES 11/3/2025 15:30 15:30 
48-24 hours CPUC 11/3/2025 15:34 15:34 

Updated 
Notice for 
PSPS Event 

12 hours prior PSP 11/4/2025 9:56 9:54 
12 hours prior CFI 11/4/2025 9:35 9:35 
12 hours prior MBL customers 11/4/2025 9:35 9:35 

 
4 Liberty notified customers as soon as practicable. This notice was not provided because the rapid change in 
conditions (rather than any failure to notify) caused Liberty to provide this notice outside the minimum required 
timeline. 
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Event Order Notification 
Type 

Requirement 
Timeline 

Notifications 
Sent To Date Sent 

Approximate 
Time Sent: 

Alpine 
County 

Approximate 
Time Sent: 

Mono 
County 

12 hours prior 

All other 
affected 

customers 11/4/2025 9:35 9:35 
12 hours prior CalOES 11/4/2025 6:57 6:57 
12 hours prior CPUC 11/4/2025 7:00 7:00 

Updated 
Notice for 
PSPS Event 

12 hours prior PSP 11/4/2025 15:42 15:45 
12 hours prior CFI 11/4/2025 15:26 15:26 
12 hours prior MBL customers 11/4/2025 15:26 15:26 

12 hours prior 

All other 
affected 

customers 11/4/2025 15:26 15:26 
12 hours prior CalOES 11/4/2025 15:00 15:00 
12 hours prior CPUC 11/4/2025 15:00 15:00 

Imminent 
De-energize 
(expected) 

4-1 hours PSP 11/4/2025 21:22 21:22 
4-1 hours CFI 11/4/2025 21:26 21:26 
4-1 hours MBL customers 11/4/2025 21:26 21:26 

4-1 hours 

All other 
affected 

customers 11/4/2025 21:26 21:26 
4-1 hours CalOES 11/4/2025 N/A N/A 
4-1 hours CPUC 11/4/2025 N/A N/A 

In-Event 
(during) 

De-
energized 
(shutoff) 

De-energization PSP 11/5/2025 9:24 9:25 
De-energization CFI 11/5/2025 1:11 1:11 
De-energization MBL customers 11/5/2025 1:11 1:11 

De-energization 

All other 
affected 

customers 11/5/2025 1:11 1:11 

De-energization CalOES 11/5/2025 
1:06 and 

6:53 
1:06 and 

6:53 

De-energization CPUC 11/5/2025 
1:09 and 

6:58 
1:09 and 

6:58 

Restoration 
(after) 

Imminent 
Re-energize 
(prepare to 

restore) 

Imminent re-
energization PSP 11/5/2025 12:18 14:14 
Imminent re-
energization CFI 11/5/2025 12:26 15:00 
Imminent re-
energization MBL customers 11/5/2025 12:26 15:00 

Imminent re-
energization 

All other 
affected 

customers 11/5/2025 12:26 15:00 
Imminent re-
energization CalOES 11/5/2025 14:57 14:57 
Imminent re-
energization CPUC 11/5/2025 15:12 15:12 
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Event Order Notification 
Type 

Requirement 
Timeline 

Notifications 
Sent To Date Sent 

Approximate 
Time Sent: 

Alpine 
County 

Approximate 
Time Sent: 

Mono 
County 

Event 
concluded 

All clear PSP 11/5/2025 14:47 17:41 
All clear CFI 11/5/2025 14:34 17:36 
All clear MBL customers 11/5/2025 14:34 17:36 

All clear 

All other 
affected 

customers 11/5/2025 14:34 17:36 
All clear CalOES 11/5/2025 18:00 18:00 
All clear CPUC 11/5/2025 18:02 18:02 

 

5.3 For those customers where positive or affirmative notification was attempted, use 
the following template to report the accounting of the customers (which tariff 
and/or access and functional needs population designation), the number of 
notification attempts made, the timing of attempts, who made the notification 
attempt (utility or public safety partner) and the number of customers for whom 
positive notification was achieved. “Notification attempts made” and “Successful 
positive notification” must include the unique number of customer counts. When 
the actual notification attempts made is less than the number of customers that 
need positive notifications, the utilities must explain the reason. In addition, the 
utilities must explain the reason of any unsuccessful positive notifications. 

Liberty successfully contacted all medical baseline customers. See Table below for more information of 
Liberty's communication attempts and positive notifications with medical baseline customers.  

Table 5-3: Positive Notifications to MBL Customers 

Category 
Total 

Number of 
Customers 

Timing of Attempts Notification 
Attempts 

Successful 
Positive 

Notification 

Who Made 
the 

Notification 

Medical 
Baseline 

13 

11/3/2025 at 4:19 p.m. 
11/4/2025 at approximately 10:00 a.m.  
11/4/2025 at approximately 12:55-2:55 
p.m.  

23 (Liberty 
continued to 
contact customers 
until positive 
notification) 

13 Liberty 
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5.4 A copy or scripts of all notifications with a list of all languages that each type of 
notification was provided in, the timing of notifications, the methods of 
notifications and who made the notifications (the utility or local public safety 
partners). 

Copies of all notifications are contained in Appendices A, B, and C. Liberty performed all primary 
customer notifications and encouraged public safety partners to amplify PSPS messages on their 
platforms as appropriate. Liberty offered all notifications in English and provides notifications in Spanish 
on its website. Liberty also provides links to PSPS materials in Spanish, French, German, Chinese, 
Vietnamese and Tagalog. 

5.5 If the utility fails to provide notifications according to the minimum timelines set 
forth in D.19-05-042 and D.21-06-034, using the following template to report a 
breakdown of the notification failure and an explanation of what caused the failure. 

Throughout the PSPS event, Liberty consistently and diligently attempted to notify and successfully 
notified PSPs, local/tribal governments, critical facilities and infrastructure, and customers in alignment 
with the minimum timelines outlined in the CPUC’s PSPS Phase 1 Guidelines (D.19-05-042), to the extent 
possible based on the available information on the weather conditions. Due to the rapidly evolving 
weather conditions described in Section 2 of this report, it was not possible to meet the CPUC’s 
prescribed 72–48-hour pre-de-energization notification window. Nevertheless, Liberty prudently 
activated its IMT within 48 hours of the forecasted PSPS event and continued to issue notifications as 
soon as it was practicable to do so. 

Although the 72–48-hour advance notification could not be provided for this event, per the minimum 
timelines set forth in D.19-05-042, Liberty initiated notifications promptly once a PSPS event became 
reasonably anticipated, based on ongoing monitoring of dynamic weather forecasts and input from its 
fire experts.  As the Commission recognized in D. 52-05-051, utilities have “the impossible feat of 
anticipating every emergency situation resulting in proactive de-energization, the Commission held that 
[the utility] should provide as much notice as feasible before shutting off power so the affected 
providers of essential services (e.g., hospitals, prisons, public safety agencies, communications 
providers, and water districts) and customers who are especially vulnerable to power interruptions (e.g., 
customers who rely on medical life support equipment) may implement their own emergency plans.”  
(emphasis added).  With this event, Liberty provided the required notifications, which were delivered at 
the earliest feasible opportunity under the circumstances at the time of the PSPS event. 

Liberty recognizes that sudden, unpredictable changes in weather conditions may prevent Liberty from 
providing its customers with the 72-48-hour advance notice prior to a PSPS event.  To mitigate this 
challenge, Liberty proactively offers year-round education on PSPS events to its customers, including 
suggestions on how to prepare for a PSPS.  In relation to this November 5, PSPS event, Liberty had 
distributed a PSPS preparedness information sheet via email to all customers- including those in the 
impacted areas – on October 7, 2025, less than one month before this PSPS event.  
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5.6 Explain how the utility will correct the notification failures. 
Liberty will continue to make every effort to notify PSPs, local/tribal governments, critical facilities and 
infrastructure, and customers in accordance with the minimum timelines set forth by the CPUC in PSPS 
Phase 1 Guidelines (D.19-05-042), weather and other factors permitting.  If Liberty is unable to provide 
notice in accordance with the minimum timelines, Liberty will provide as much notice as feasible to any 
impacted customers prior to shutting off power.   In addition, and as discussed above, Liberty will 
continue to provide education to its customers about PSPS events and suggestions on actions to take to 
prepare for a PSPS event.  

5.7 Enumerate and explain the cause of any false communications citing the sources of 
changing data. 

Not applicable; Liberty is not aware of any false communications during this event. 
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6 Local and State Public Safety Partner Engagement 
6.1 List the organization names of public safety partners including, but not limited to, 

local governments, tribal representatives, first responders and emergency 
management, and critical facilities and infrastructure the utility contacted prior to 
de-energization, the date and time on which they were contacted, and whether the 
areas affected by the de-energization are classified as Zone 1, Tier 2, or Tier 3 as per 
the definition in CPUC General Order 95, Rule 21.2-D. 

Table 6-1: Local and State Public Safety Partner Engagement 

Entity Name PSP Type Organization Title HFTD Tier Date 
Contacted Time Contacted 

Sean 
Landavazo Fire Cal Fire BUD Deputy Chief` 2 3-Nov-25 15:46 

Nate 
McCarthy Fire Cal Fire AEU Battalion Chief 2 3-Nov-25 15:46 

Tim Richter Fire Cal Fire NEU Division Chief 2 3-Nov-25 15:46 
Jim Hudson Fire Cal Fire NEU Deputy Chief` 2 3-Nov-25 15:46 
Shaun 
Fairbanks Fire Cal Fire SAC Deputy Chief` n/a 3-Nov-25 17:32 

Chris 
Mokarcek 

Emergency 
Management Mono Co Emergency 

Manager 2 4-Nov-25 10:44 

Chris 
Harootunian Admin Alpine Co Public Health 

Program Manager 2 4-Nov-25 12:36 

Evan Mecak Admin Alpine Co Supervisor, 
District 2 2 4-Nov-25 12:36 

Tom Minder Law Alpine Co  Undersheriff 2 4-Nov-25 12:36 
Nichole 
Williamson Admin Alpine Co  HHS Dir 2 4-Nov-25 12:36 

Richard 
Johnson   Alpine Co  Pub Health 

Officer 2 4-Nov-25 12:36 

Terry 
Hughes Fire Alpine Co  Fire Chief 2 

4-Nov-25 12:36 

Tim Streeper Emergency 
Management Alpine Co  Emerg Prep 2 4-Nov-25 12:36 

Craig 
Goodman Admin Alpine Co  Dir Finance 2 4-Nov-25 12:36 

Angela Slais Admin Alpine Co  Public Health 
Program Manager 2 

4-Nov-25 12:36 

John Baker Fire Alpine Co  Alpine Co Fire 
Chief 2 4-Nov-25 12:36 

Paul 
Washam Law Alpine Co  Alpine Co Sheriff 2 4-Nov-25 12:36 

Irvin Jim Admin Alpine Co  
Supervisor, 
District 3 (Hung-a-
lel-Ti) 

2 
4-Nov-25 12:36 
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Entity Name PSP Type Organization Title HFTD Tier Date 
Contacted Time Contacted 

David 
Griffith Admin Alpine Co  

Supervisor, 
District 5, Vice 
Chair 

2 
4-Nov-25 12:36 

Michelle 
Beckwith   Alpine Co     2 4-Nov-25 12:36 

Alison 
Hesterly Fire Cal Fire BDU BDU PIO 2 4-Nov-25 12:36 

Steve 
Elenburg Fire Cal Fire BDU BDU Battalion 

Chief (Bishop) 2 4-Nov-25 12:36 

Heidi Torix Admin ESUSD  Superintendent 2 4-Nov-25 12:36 
Shane 
Gleason Admin ESUSD  Maintenance Dir 2 4-Nov-25 12:36 

Rich Nalder Fire Mono Co Fire Chief 2 4-Nov-25 12:36 
John Peters Admin Mono Co Supervisor 2 4-Nov-25 12:36 
Mike 
Martinez Admin Mono Co IT Dir 2 4-Nov-25 12:36 

Seth Clark Law Mono Co  Sheriff Lieutenant 2 4-Nov-25 12:36 
Ingrid Braun Law Mono Co  Sheriff 2 4-Nov-25 12:36 
Bryan 
Bullock EMS Mono Co  EMS Chief 2 4-Nov-25 12:36 

Sarah 
Roberts Law Mono Co  Sheriff's Dept PIO 2 4-Nov-25 12:36 

Sandra 
Moberly Admin Mono Co  

Chief 
Administrative 
Officer 

2 
4-Nov-25 12:36 

Michael 
Lightfoot Fire 

Mono Co 
MWTC  Asst. Fire Chief 2 4-Nov-25 12:36 

Andrew 
Oddo   

Mono Co 
MWTC    2 4-Nov-25 12:36 

Kathy 
Peterson Admin 

Mono Co Social 
Services Director 2 4-Nov-25 12:36 

Cathy Young Admin 
Mono Co Social 
Services 

Shelter 
Coordinator Lead 2 4-Nov-25 12:36 

Leslie Gaunt Admin 
Mono Co Social 
Services 

Shelter 
Coordinator 2 4-Nov-25 12:36 

Yvonne 
Freeman Admin 

Mono Co Social 
Services 

Shelter 
Coordinator 2 4-Nov-25 12:36 

Cassidy 
Miles Admin 

Mono County 
HHS / Social 
Services 

Senior Services 
Supervisor 

2 
4-Nov-25 12:36 

Bri Chappell-
McGovern 

Emergency 
Management 

Mono County 
Public Health 

Emergency 
Preparedness 
Manager 

2 
4-Nov-25 12:36 

Jacob 
Maxwell Military USMC   2 4-Nov-25 12:36 

Ken Quiner Tribal Washoe Tribe 
Tribal Emergency 
Manager 2 4-Nov-25 12:36 
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Entity Name PSP Type Organization Title HFTD Tier Date 
Contacted Time Contacted 

Robert 
Beltramo Tribal Washoe Tribe 

Tribal Planning 
Director 2 4-Nov-25 12:36 

Lisa 
Christensen Tribal Washoe Tribe 

Washoe Tribe 
Emergency 
Manager 

2 
4-Nov-25 12:36 

George 
Abbott Tribal Washoe Tribe   2 4-Nov-25 12:36 

Max Rettig Tribal Washoe Tribe   2 4-Nov-25 12:36 

Geoff Ellis Tribal Washoe Tribe 

Hung A Lel Ti 
Community 
Chairman 

2 
4-Nov-25 12:36 

 

6.2 List the names of all entities invited to the utility’s Emergency Operations Center for 
a PSPS event, the method used to make this invitation, and whether a different 
form of communication was preferred by any entity invited to the utility’s 
emergency operation center. 

Liberty did not invite external entities to its EOC meeting. Instead, Liberty determined it was more 
effective to have daily outreach with State and local public safety partners, as well as critical 
infrastructure entities, for the duration of this PSPS event to provide critical incident updates and a 
forum for resolving issues, which it did. See Table 6-1: Local and Public Safety Partner Engagement for 
the list of local public safety partners that received notifications related to this event.  

Liberty held the State Executive Briefing on November 4, 2025, at 4:00 p.m., and November 5, 2025, at 
4:00 p.m. Additionally, Liberty held daily meetings with its PSPs to provide critical incident updates. 
Refer to Appendix B for the daily meeting notices with PSPs. 

6.3 A statement verifying the availability to public safety partners of accurate and 
timely geospatial information, and real time updates to the GIS shapefiles in 
preparation for an imminent PSPS event and during a PSPS event. 

After the EOC was activated, Liberty provided geospatial information and near real-time updates to 
public safety partners before and during the PSPS event through its Public Safety Partner Portal. Liberty 
notifications to PSPs included links to its PSP Portal. Liberty also discussed its PSP Portal in daily meeting 
with PSPs. 
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6.4 A description and evaluation of engagement with local and state public safety 
partners in providing advanced outreach and notification during the PSPS event. 

Liberty conducted daily outreach with State and local public safety partners, as well as critical 
infrastructure entities, prior to and for the duration of this PSPS event to provide critical incident 
updates and a forum for resolving issues. See Table 6-1: Local and Public Safety Partner Engagement for 
the list of local public safety partners that received notifications related to this event. 

Liberty provided advanced outreach and notification to its local and state public safety partners (PSPs) 
during the PSPS event. As evidenced by the documentation provided in Appendix B – Notifications to 
PSPs, Liberty provided its PSPs the necessary updates regarding the event and provided a forum for 
discussing and resolving issues related to the event. As further evidence of its successful engagement 
with public safety partners, Liberty received positive feedback from three partners during its PSPS event. 
Liberty received a call from the Mono County Supervisor letting Liberty know that it had done a good job 
of stakeholder engagement throughout the PSPS event. Additionally, Liberty spoke with a Mono County 
community liaison and Chamber of Commerce board member who indicated that Liberty had done a 
good job of communicating regarding the PSPS event. Liberty also received feedback from the South 
Tahoe Public Utilities District that it has done excellent work, including our crews and providing relevant 
updates to partners. 

6.5 Specific engagement with local communities regarding the notification and support 
provided to the AFN community. 

Liberty engaged with local public safety partners, community-based organizations and local government 
throughout the PSPS event to assess support needs for AFN customers. See Table 6-1: Local and Public 
Safety Partner Engagement for the list of local public safety partners that received notifications related 
to this event. The public safety partners that provide support to the AFN community included Alpine 
County Health and Human Services and the Washoe Tribe. Liberty has a Memorandum of Understanding 
with the Washoe Tribe and has established a CRC location within close proximity to an AFN community 
in order to provide support. Additionally, Liberty understands that its Alpine County contacts support 
communications with vulnerable households, transportation arrangements if necessary, and 
collaboration with local sheriff’s departments. In Mono County, Liberty maintained communication with 
local public safety partners and Mono Health and Human Services. 

6.6 Provide the following information on backup power (including mobile backup 
power) with the name and email address of a utility contact for customers for each 
of the following topics: 

a) Description of the backup generators available for critical facility and infrastructure customers 
before and during the PSPS. 

There were no generator deployment requests for this activation. 

b) The capacity and estimated maximum duration of operation of the backup generators available 
for critical facility and infrastructure customers before and during the PSPS. 

There were no generator deployment requests for this activation. 
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c) The total number of backup generators provided to critical facility and infrastructure customer’s 
site immediately before and during the PSPS. 

None. There were no backup generator deployment requests for this activation. 

d) How the utility deployed this backup generation to the critical facility and infrastructure 
customer’s site. 

N/A. 

e) An explanation of how the utility prioritized how to distribute available backup generation. 

N/A. 

f) Identify the critical facility and infrastructure customers that received backup generation. 

N/A. 
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7 Complaints and Claims 
7.1 The number and nature of complaints received as the result of the de-energization 

event and claims that are filed against the utility because of de-energization. The 
utility must completely report all the informal and formal complaints, meaning any 
expression of grief, pain, or dissatisfaction, from various sources, filed either with 
CPUC or received by the utility as a result of the PSPS event. 

As of November 18, 2025, Liberty received seven informal complaints related to this PSPS event and no 
formal claims.  The nature of the complaints are noted in Table 7-1. If any additional complaints or 
claims related to this PSPS event are received after the filing date of this report, Liberty will provide an 
update in its annual post-season report. 

Table 7-1: Count and Nature of Complaints Received 

Nature of Complaints Complaint Format Number of 
Complaints 

Communications In person 2 
Communications Phone Call 1 
Restoration questions In Person 2 
Resources/needs unmet In Person 2 
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8 Power Restoration  
8.1 A detailed explanation of the steps the utility took to restore power. 
Liberty began the re-energization process after extreme weather conditions subsided, there was no 
further threat of fire weather conditions forecasted for the areas of concern, after patrol was conducted 
and the Incident Commander approved restoration operations. All circuit restoration during this event 
was guided by safety considerations, including safety risks associated with patrolling circuits. 

According to Liberty’s Electrical Operating Procedure for Re-energization of Circuits, when a PSPS is 
implemented, the following applies: 

It is permissible to re-energize Transmission, Sub Transmission, and Distribution Circuits only after the 
following criteria have been met: 

 The feeder has been fully patrolled (see Line Patrols of this procedure) and reported as being 
ready for service. 

 The Operator has consulted with field personnel and completed a Risk Assessment to determine 
that it is safe to re-energize. 

Any conditions found during the patrol that require remediation should be captured and reported in 
Fulcrum and to leadership. This includes pictures and a description of the concerns identified. 

Stepped restoration should be utilized to minimize the time between the patrol and the re-energization 
of any portion of the circuit. Stepped restoration will also help with cold load pick-up, considering that 
the circuit may be in Extreme Fire Season mode.  

When full patrols are required of the entire circuit, or several circuits, additional resources should be 
considered, to minimize the outage time. 

Risk Assessment 

When a Risk Assessment is required to determine how to proceed with re-energizing a circuit, the 
following (but not limited to) must be considered: 

 Weather caused a temporary fault on the line. (Lightning, wind, ice or snow building up on the 
lines) 

 Salt spray and insulator contamination. 
 Birds or animals may have caused a temporary fault. 
 Indications that it was a transient or temporary fault. 
 No power for traffic lights, street lighting, for medical facilities and emergency response, public 

conveyance systems, elevators, heating and ventilation systems, etc. 
 SCADA information, equipment alarms or protective relay information provide insights into the 

nature or location of the fault that caused the line to trip. 
 Time of day and location of the line or suspected fault area. 
 Road crossings, sidewalks, developed areas or places where the public are known to gather. 
 Indications of a public contact or that Liberty crews or Contractors may have caused the fault. 
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 Calls have been received from emergency personnel or the public indicating that an accident has 
occurred in the vicinity of the line. 

 There is a risk of causing ignition, equipment damage or line failure by reenergizing a possible 
fault condition. 

Added due diligence is required prior to re-energizing a circuit if it has significant underground circuit 
sections, significant double circuit sections or if it has an under-built line that has also tripped. 

Once the Risk Assessment is complete, the Control Center Operator will determine whether to 
reenergize the circuit or initiate a line patrol. 

If the decision was to re-energize the circuit without a patrol and it was successful, consider a line patrol 
to confirm the integrity of the line. 

Line Patrols 

Individuals meeting the below classifications are authorized to direct and or perform Restoration 
Patrols: 

 Rated / Qualified Line Worker/Mechanic 
 Overhead Line Management 
 Restoration Crew Supervisor 
 Individuals with equivalent training, competency and qualifications 

In order to ensure an accurate and effective patrol, the individual or crew should have the following 
materials: 

 Accurate Feeder/Circuit Map 
 Geographic Map or knowledge of the area 
 Circuit Single Line / Index Diagram 

In situations where Feeder/Circuit/Index maps are not available, circuit open points must be verified 
with the Control Center Operator / Controller prior to initiating the patrol to ensure full understanding 
of circuit configuration. 

Patrollers must ensure any abnormal conditions which may exist that could result in an electrical fault or 
hazardous situation are identified, cleared and/or isolated. (All GO14 procedures shall be followed). 

When locations on a circuit exist where extreme conditions (flood, swamp, deep ravine, etc.) render 
impacted areas impassable or otherwise not feasible to physically patrol, the use of binoculars or aerial 
patrol is an acceptable method to verify circuit integrity. 

In order to expedite restoration of as many customers as possible, isolate (cut clear) problem areas on 
the three-phase main line or single-phase taps, especially those single-phase taps requiring long off-road 
patrols. (All GO14 procedures shall be followed) 

Contact the Control Center Operator / Controller when the assigned patrol is completed and report all 
portions of circuit that are available to be energized. 
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Please see Table 5-1 for details related to customer re-energizations, including restoration date, 
restoration time, and total customer count. 

8.2 The timeline for power restoration, broken down by phase if applicable. 
Liberty restored power to 685 impacted customers on the Muller 1296 circuit on November 5, 2025, at 
2:34 p.m. Liberty restored power to 758 impacted customers on the Topaz 1202 circuit on November 5, 
2025 at 5:22 p.m. 

8.3 For any circuits that require more than 24 hours to restore, the utility shall explain 
why it was unable to restore each circuit within this timeframe, using the format 
below. 

Not applicable.  No circuits required more than 24 hours to restore. 
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9 Community Resource Centers 
9.1 Report information including the address of each location during a de-energization 

event, the location (in a building, a trailer, etc.), the assistance available at each 
location, the days, and hours that it was open, and attendance (i.e., number of 
visitors). 

Table 9-1: Community Resource Centers 

# County Site Name Address Operating 
Hours 

Attendance Site 
Type 

Services and Amenities 
Provided 

1 Alpine 
Woodfords 
Community 
Center  

25 Washo Blvd, 
Markleeville, CA  
96120 

11/05/2025,  
8a.m.- 
5p.m. 

72 CRC - 
Building 

Small portable device 
charging (for cell phone, 
laptop, and small 
medical devices), Wi-Fi, 
chairs, seasonal cooling, 
and heating, PSPS 
information, snacks, 
water, ice, ADA 
compliant restrooms. 

1 Mono 
Walker 
Community 
Center  

442 Mule Deer 
Drive, Walker, CA  
93517 

11/05/2025,  
8a.m.-
5p.m.. 

25 CRC - 
Building 

Small portable device 
charging (for cell phone, 
laptop, and small 
medical devices), Wi-Fi, 
chairs, seasonal cooling, 
and heating, PSPS 
information, snacks, 
water, ice, ADA 
compliant restrooms. 

 

9.2 Any deviations and explanations from the CRC requirement including operation 
hours, ADA accessibility, and equipment. 

Liberty is not aware of any deviations from CRC requirements during this event.  
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9.3 A map identifying the location of each CRC and the de-energized areas. 
Figure 9-1: Community Resource Center (Washoe) 
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Figure 9-2: Community Resource Center (Walker) 
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10 Mitigations to Reduce Impact to Customers 
10.1 Mitigation actions and impacts including: sectionalization devices, temporary 

generation, microgrids, permanent backup generation, transmission switching, 
covered conductor, and any other grid hardening that mitigated the impact of the 
event. 

During the event, Liberty limited PSPS impacts to only the Muller 1296 and Topaz 1202 circuits, avoiding 
additional outages through targeted mitigation strategies. Several circuits were placed into Extreme Fire 
Mode, to enable fast trip settings, which maintained service to customers while reducing fire risk under 
elevated conditions. Recent pole replacements and other grid hardening activities on the impacted 
circuits performed well during high winds. This minimized the duration of the PSPS since minimal repairs 
were required after the extreme weather event. Refer to Table 10-1 for grid hardening activities that 
Liberty has completed on its Muller 1296 and Topaz 1202 circuits. Liberty also reduced the restoration 
time by strategically staging crews in the affected PSPS area to continuously patrol the circuits and 
address any hazards or failures found because of the weather conditions. Additionally, Liberty had 
additional contract crews staged to deploy to emergency situations beyond its normal staffing levels.  

Table 10-1: Grid Hardening Activities Completed to Mitigate PSPS Impact 

 Circuit Poles 
Installed 

ELF 
Fuses 

Installed 

Overhead 
Primary 

Conductor 
Replaced 

(ft.) 

Overhead 
Secondary 
Conductor 
Replaced 

(ft.) 

Composite 
Crossarms 
Installed 

Transformers 
Installed 

Muller 1296 156 24 16,026 3,714 98 21 
Topaz 1202 127 35 13,307 972 103 20 
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11 Lessons Learned from this Event 
11.1 Threshold analysis and the results of the utility’s examination of whether its 

thresholds are adequate and correctly applied in the de-energized areas. 
Liberty believes its CRI thresholds on the Muller 1296 and Topaz 1202 circuits are adequate and were 
correctly applied. Qualitatively, this was evidenced by observations of flying debris during the event, 
including the hazards identified in Table 4-1 on the Topaz 1202 circuits. 

11.2 Any lessons learned that will lead to future improvement for the utility. 
Table 11-11: Lessons Learned  

Issue Discussion Resolution 
State Executive 
Briefing presentation 
template 

Use different template for State Executive 
Briefing after de-energization has occurred. 

Liberty will use the correct template for 
future State Executive Briefings. 

CalOES submission 
form 

CalOES form entry for customers 
potentially impacted should go to 0 once 
those customers are actually impacted. 

Liberty has discussed this issue with CalOES 
and is clear on this guidance moving 
forward. 

Positive feedback Track positive feedback received from 
stakeholders in internal event tracker 
during event. 

Liberty will include this information in the 
event tracker for future events. 

Notification forms Include estimated time of restoration on all 
notifications during event; include CRC 
services available and where to access 
electricity during the hours the CRC is 
closed on customer notifications. 

Liberty will adapt its notification templates 
to include estimated time of restoration 
and CRC services available; Liberty is 
assessing the requirement to include 
information on where to access electricity 
during the hours CRCs are closed. 

Cost tracking codes Internal cost tracking codes were not 
sufficiently explained until after the PSPS 
event.  

Publish cost tracking codes with 
explanations in Incident Action Plan prior to 
or in the beginning of the event. 

Ancillary internal 
map 

Ancillary map was needed to inform 
internal staff of potential threat in the 
community (previously documented 
difficult customer). 

Establish needs for ancillary maps for 
operations and field employees. 

Customer 
discrepancies 

In-event customer numbers were different 
than post-event reporting due to duplicate 
and de-activated customer accounts 
included in in-event reporting. 

Liberty will update its PSPS playbook to 
document its process for removing 
duplicate and de-activated customer 
accounts for in-event reporting. 

CRC staffing Recent staffing changes have impacted list 
of CRC leads. 

Reassess list of CRC leads to address recent 
staffing changes. 

CRC signage There were no signs at the CRC locations. Put up signs outside CRC locations during 
future PSPS events. 

IMT roles Liberty has a vacancy for the Emergency 
Manager Position 

Liberty is actively in the hiring process to fill 
the Emergency Manager Position. 

CRC Supplies A couple customers requested larger sized 
bottles of water for toilet flushing. 

Determine if there is a reasonable solution 
to better prepare customers using well 
water. 
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12 Other Relevant Information 
The November 5, 2025 PSPS event occurred in close time proximity to an election day.  In an attempt to 
avoid any impact or disruption to the public and voting, Liberty contacted the election officials in Mono 
and Alpine counties, updated them on the event, and they confirmed that a de-energization event 
would not impact the tabulations centers. Election officials in Mono County indicated that tabulation 
occurs outside of the potentially impacted area and that they have a generator on site. Election officials 
in Alpine County indicated that they also have a generator on site and did not expect tabulation to still 
be ongoing at the expected start of the PSPS event. 
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13 Officer Verification 
I am an officer of the applicant corporation herein and am authorized to make this verification on its 
behalf. I am informed and believe that the matters stated in this foregoing document are true. 

I declare under penalty of perjury that the foregoing is true and correct. Executed on this 19th of 
November, 2025 in Tahoe, California. 

 

 

 

__________________________________ 

Eric Schwarzrock 
President, California 
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1 Appendix A – Customer Notifications  

 POTENTIAL TO DE-ENERGIZE / MONITORING NOTIFICATIONS 
Monday, November 03 Customer Communications (Afternoon) 

The following message was distributed via email to Local Government and Community Based 
Organizations on Monday, November 03 at 3:15 PM: 

Email: 

This is an important alert from the local electric provider, Liberty. Please be advised of a potential Public 
Safety Power Shutoff (PSPS) event for Liberty's customers in Markleeville, Woodfords, Desolation Hotel 
{Hope Valley), Topaz, Coleville, and Walker areas, as detailed in the map attached that may be 
required due to extreme weather conditions that increase the risk of a potential wildfire. 
 
Liberty has activated its PSPS protocol and has alerted public safety partners, Medical 
Baseline Customers, all customers that may be impacted, and other key 
audiences regarding the possibility of a PSPS. 

Here's what you need to know: 

• Expected start of PSPS outage: Tuesday, November 4, at 10:00p.m. 
 

• Expected duration of PSPS outage: from 18-40 hours 
 

• Number of customers 
potentially impacted: Approximately 1,535 customers may be impacted by Liberty's 
potential PSPS. See map for details. 

 
To view the affected areas and stay up-to-date, please visit our Public Safety Partner 
portal HERE. 

 
If a PSPS is enacted, Liberty will activate two Community Resource Centers 
on Wednesday, November 5 from 8 a.m. - 10 p.m. The Woodfords Community Center, 96 
Washoe Blvd. Markleeville, CA and Walker Community Center 442 Mule Deer Drive, 
Walker, CA that will remain open throughout the PSPS. Liberty will also provide regular 
updates to customers via website, email, social media, and Onsolve (text/phone platform). 

 
For additional information and real-time updates, please visit our PSPS website or follow us on Facebook 

(@LibertyUtilitiesLT) and X (@LibertyUtil_CA) 

 
What is a PSPS? Video 

PSPS Criteria Video 

Preparing for a PSPS Video 
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What to do during a PSPS Video 
 
What to do after a PSPS Video 

 
Please reach out with any questions or concerns. I will send updates throughout the event. 
 
The following message was distributed via email to Local Government and Community Based 
Organizations on Monday, November 03 at 3:15 PM: 

This is an important alert from the local electric provider, Liberty. Please be advised of a potential 
Public Safety Power Shutoff (PSPS) event for Liberty's customers in Markleeville, Woodfords, 
Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker areas, as detailed in the map attached 
that may be required due to extreme weather conditions that increase the risk of a potential 
wildfire. 

 
Liberty has activated its PSPS protocol and has alerted public safety partners, Medical 
Baseline Customers, all customers that may be impacted, and other key 
audiences regarding the possibility of a PSPS. 

Here's what you need to know: 

• Expected start of PSPS outage: Tuesday, November 4, at 10:00p.m. 
 

• Expected duration of PSPS outage: from 18-40 hours 
 

• Number of customers 
potentially impacted: Approximately 1,535 customers may be impacted by Liberty's 
potential PSPS. See map for details. 

 
To view the affected areas and stay up-to-date, please visit our Public Safety Partner 
portal HERE. 

 
If a PSPS is enacted, Liberty will activate two Community Resource Centers 
on Wednesday, November 5 from 8 a.m. - 10 p.m. The Woodfords Community Center, 96 
Washoe Blvd. Markleeville, CA and Walker Community  Center 442 Mule Deer Drive, 
Walker, CA that will remain open throughout the PSPS. Liberty will also provide regular 
updates to customers via website, email, social media, and Onsolve (text/phone platform). 

 
For additional information and real-time updates, please visit our PSPS website or follow us on Facebook (@Li 
bertyUt ilit ie sLT) and X (@Li bert yUt il_CA) 

 
What is a PSPS? Video 

PSPS Criteria Video 
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Preparing for a PSPS Video 

What to do during a PSPS Video 
 
What to do after a PSPS Video 

 
Please reach out with any questions or concerns. I will send updates throughout the event. 
 
The following was added to Liberty’s website on Monday, November 03 at 3:15 PM: 

Due to extreme weather conditions that increase the risk of a potential wildfire, a Public Safety Power 
Shutoff (PSPS) may be implemented for Liberty’s customers in the Markleeville, Woodfords, Desolation 
Hotel (Hope Valley), Topaz, Coleville, and Walker areas on or about Tuesday, November 4, 2025, at 10 
p.m. The power shutoff may last more than 40 hours. Customers are encouraged to visit one of  our two 
Community Resource Centers from 8 a.m. - 10 p.m. throughout the duration of the event starting at 
8:00 a.m. on Wednesday, November 5 at the Woodfords Community Center, 96 Washoe Blvd, 
Markleeville, CA, or at the Walker Community Center, 442 Mule Deer Drive, Walker, CA, if they are 
unable to secure necessary alternative power.  DETAILS  

The following message was distributed via email to all customers on Monday, November 03 at 3:30 
PM: 

ATTENTION Markleeville, Woodfords, Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker Area 
Customers  

Due to extreme weather conditions that increase the risk of a potential wildfire, a Public Safety Power 
Shutoff (PSPS) may be implemented for THESE AREAS (Markleeville, Woodfords, Desolation Hotel 
(Hope Valley), Topaz, Coleville, and Walker Area Customers) on Tuesday, November 4 at about 10 p.m., 
and may last more than 40 hours. Customers are encouraged to visit our Community Resource Centers 
starting at 8am-10pm throughout the duration of the event starting at 8am on Wednesday at the 
Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA, or at the Walker Community Center, 
442 Mule Deer Drive, Walker, CA, if they are unable to secure necessary alternative power.      

  
A Public Safety Power Shutoff (PSPS) is a safety procedure utilized by electric utilities to proactively turn 
off power when and where conditions present an increased wildfire risk. The practice of de-energization 
is supported by the California Public Utilities Commission (CPUC) as a safety best practice.  
  
How to Prepare for a PSPS  
Below are resources in multiple languages to help you understand, prepare for, and endure a PSPS 

Here is the website with PSPS information in multiple languages.    

  

Debido a las condiciones climáticas extremas, se puede implementar un corte de energía de seguridad 
pública (PSPS) para ESTAS ÁREAS (Markleeville, Woodfords, Desolation Hotel (Hope Valley), Topaz, 
Coleville, and Walker) en o alrededor del martes 4 de noviembre, a las 22:00 horas, pero podría durar 
más de 40 horas. Se anima a los clientes a visitar nuestro Centros de recursos comunitarios de 8 a.m. a 
10 p.m. en el 96 Washoe Blvd, Markleeville, CA, o en el Walker Community Center, 442 Mule Deer Drive, 
Walker, CA, si no pueden conseguir la energía alternativa necesaria.  
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Un corte de energía de seguridad pública (PSPS) es un procedimiento de seguridad utilizado por las 
empresas eléctricas para apagar proactivamente la energía cuando y donde las condiciones presentan 
un mayor riesgo de incendios forestales. La práctica de la de energización es apoyada por la Comisión de 
Servicios Públicos de California (CPUC) como una mejor práctica de seguridad.   
  
Cómo prepararse para un PSPS  
A continuación se presentan recursos en varios idiomas para ayudarlo a comprender, prepararse y 
soportar un evento PSPS.  

  

Resources in Other Languages  

PSPS Fact Sheet  

 Español  

 Français  

 Deutsch  

   

 Ti ng Vi t  

 Tagalog  

PSPS Preparation  

 Español  

 Français  

 Deutsch  

   

 Ti ng Vi t  

 Tagalog  

 

The following messages were posted to Liberty’s social media on Monday, November 03 at 3:35 PM: 

Social Media – All Customers  

Twitter Thread: *numbers identify position in the thread  

1. Liberty may implement a Public Safety Power Shutoff (PSPS) for Markleeville, Woodfords, 
Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker customers due to extreme 

  

2. Customers are encouraged to plan ahead for the possibility of an extended power shutoff that 
may begin around 10:00 p.m. on Tuesday, November 4, and may last more than 40 hours.  
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3. Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power. (1) 
The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or (2) The Walker 

  

4. Further details can be found on our webpage: https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  

Facebook Post:  

Liberty may implement a Public Safety Power Shutoff (PSPS) for Markleeville, Woodfords, Desolation 
Hotel (Hope Valley), Topaz, Coleville, and Walker customers due to extreme weather conditions that 
increase the risk of a potential wildfire. Customers are encouraged to plan ahead for the possibility of 
an extended power shutoff that may begin around 10:00 p.m. on Tuesday, November 4, and may last 
more than 40 hours.  

  

Customers are encouraged to visit one of our two Community Resource Centers from 8am-10pm 
throughout the duration of the event starting at 8:00am on Wednesday if they are unable to secure 
necessary alternative power. (1) The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA 

  

  

Further details can be found on our webpage: https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  

 

The following message was distributed via OnSolve to potentially impacted customers on Monday, 
November 03 at 4:19 PM: 

Email:   

This is an important alert from your electric provider, Liberty Utilities. Due to extreme weather 
conditions that increase the risk of a potential wildfire, a Public Safety Power Shutoff (PSPS) may be 
implemented for your area on or about Tuesday, 11/4 at 10:00 p.m. The power shutoff may last more 
than 40 hours.   

Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power. (1) The 
Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or (2) The Walker Community Center 
442 Mule Deer Drive, Walker, CA.    

Details of the PSPS can be found on our website and will be updated as 
necessary.   https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html   

For additional updates, please follow us on Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA).  

Phone/Text:  
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1. This is an important alert from your electric provider, Liberty Utilities. Due to extreme weather 
conditions that increase the risk of a potential wildfire, a Public Safety Power Shutoff (PSPS) may be 
implemented for your area on or about Tuesday, 11/4 at 10:00 p.m. The power shutoff could last more 
than 24 hours.    

2. Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power. (1) The 
Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or (2) The Walker Community Center 
442 Mule Deer Drive, Walker, CA.   Details of the PSPS can be found on our website.  

 

Tuesday, November 04 Customer Communications (Morning) 

The following was added to Liberty’s website on Tuesday, November 04 at 9:15 AM: 

Website Alert  

Due to extreme weather conditions that increase the risk of a potential wildfire, a Public Safety Power 
Shutoff (PSPS) will likely be implemented for Liberty’s customers in the Markleeville, Woodfords, 
Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker areas on or about Wednesday, November 
5, 2025, at 1 a.m. The power shutoff may last more than 40 hours. Customers are encouraged to visit 
one of  our two Community Resource Centers from 8 a.m. - 10 p.m. throughout the duration of the 
event starting at 8:00 a.m. on Wednesday, November 5 at the Woodfords Community Center, 96 
Washoe Blvd, Markleeville, CA, or at the Walker Community Center, 442 Mule Deer Drive, Walker, CA, if 
they are unable to secure necessary alternative power.  DETAILS  

 

The following messages were posted to Liberty’s social media on Tuesday, November 04 at 9:15 AM: 

Social Media – All Customers 

Twitter Thread: *numbers identify position in the thread  

1. Liberty may implement a Public Safety Power Shutoff (PSPS) for Markleeville, Woodfords, 
Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker customers due to extreme 

  

2. Customers are encouraged to plan for the possibility of an extended ended power shutoff that 
may begin around 1:00 a.m. on Wednesday, November 5, and may last more than 40 hours.  

3. Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power. (1) 
The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or (2) The Walker 

  

4. Further details can be found on our webpage: https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  
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Facebook Post:  

Liberty may implement a Public Safety Power Shutoff (PSPS) for Markleeville, Woodfords, Desolation 
Hotel (Hope Valley), Topaz, Coleville, and Walker customers due to extreme weather conditions that 
increase the risk of a potential wildfire. Customers are encouraged to plan ahead for the possibility of 
an extended power shutoff that may begin around 1:00 a.m. on Wednesday, November 5, and may last 
more than 40 hours.  

  

Customers are encouraged to visit one of our two Community Resource Centers from 8am-10pm 
throughout the duration of the event starting at 8:00am on Wednesday if they are unable to secure 
necessary alternative power. (1) The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA 

  

  

Further details can be found on our webpage: https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  

 

The following message was distributed via OnSolve to potentially impacted customers on Tuesday, 
November 04 at 9:35 AM: 

Email:   

This is an important alert from your electric provider, Liberty Utilities. Due to extreme weather 
conditions that increase the risk of a potential wildfire, a Public Safety Power Shutoff (PSPS) may be 
implemented for your area on or about Wednesday, November 5 at 1:00 a.m. The power shutoff may 
last more than 40 hours.   

  

Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power. (1) The 
Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or (2) The Walker Community Center 
442 Mule Deer Drive, Walker, CA.    

  

Details of the PSPS can be found on our website and will be updated as 
necessary.   https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html   

  

For additional updates, please follow us on Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA).  
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Phone/Text:  

1. This is an important alert from your electric provider, Liberty Utilities. Due to extreme weather 
conditions that increase the risk of a potential wildfire, a Public Safety Power Shutoff (PSPS) may be 
implemented for your area on or about Wednesday, 11/5 at 1:00 a.m.. The power shutoff could last 
more than 24 hours.   

  

2. Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power. (1) The 
Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or (2) The Walker Community Center 
442 Mule Deer Drive, Walker, CA.   Details of the PSPS can be found on our website.  

 

The following messages were posted to Liberty’s social media on Tuesday, November 04 at 10:00 AM: 

Liberty endeavors to provide customers that may be impacted by a public safety power shutoff (PSPS) 
with as much notice as possible. If there is the potential of a PSPS, Liberty will contact customers 
through calls, texts, and/or emails, using the contact information on the account. To receive these 
notifications, please update your contact information by calling 1-800-782-2506 or online through My 
Account:  

https://myaccount.libertyenergyandwater.com/portal/#/login?LUCA  

 

 

The following messages were posted to Liberty’s social media on Tuesday, November 04 at 10:30 AM: 

At Liberty, the safety of our customers and communities is our top priority. A public safety power 
shutoff (PSPS) is a last-resort safety procedure used to proactively turn off power when and where 
conditions present an increased wildfire risk. Use our tips to prepare for a potential PSPS. 

For more information and tips: 

https://california.libertyutilities.com/south-lake-tahoe/residential/safety/electrical/public-safety-
power-shutoffs.html  
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The following message was distributed via email to Local Government and Community Based 
Organizations on Tuesday, November 04 at 9:53 AM: 

This is an important alert from the local electric provider, Liberty. Please be advised of a potential Public 
Safety Power Shutoff (PSPS) event for Liberty’s customers in Markleeville, Woodfords, Desolation Hotel 
(Hope Valley), Topaz, Coleville, and Walker areas, as detailed in the map attached that may be 
required due to extreme weather conditions that increase the risk of a potential wildfire.  

  

Liberty has activated its PSPS protocol and has alerted public safety partners, Medical Baseline 
Customers, all customers that may be impacted, and other key audiences regarding the possibility of a 
PSPS.  

  

Here’s what you need to know:  

*Expected start of PSPS outage: Wednesday, November 5 at 1:00 a.m.

 Expected duration of PSPS outage: from 18-40 hours   

 Number of customers potentially impacted: Approximately 1,535 customers may be impacted 
  

  

To view the affected areas and stay up-to-date, please visit our Public Safety Partner portal HERE.  

 

Liberty will activate two Community Resource Centers on starting on Wednesday, November 5 at 8 a.m.- 
10 p.m. The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA and Walker Community 
Center 442 Mule Deer Drive, Walker, CA that will remain open throughout the PSPS. Liberty will also 
provide regular updates to customers via website, email, social media, and Onsolve (text/phone 
platform).   
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In addition, here is the website with PSPS information in multiple languages.    

  

Thank you for your support and cooperation as we work to keep our customers and communities safe.  

  

About Public Safety Power Shutoffs  

A public safety power shutoff (PSPS) is a safety procedure utilized by electric utilities to proactively turn 
off power when and where weather conditions create a high wildfire risk. The practice of de-
energization, which is becoming more and more frequent, is supported by the California Public Utilities 
Commission (CPUC) as a safety best practice.  

  

In partnership with fire weather experts, Liberty monitors real-time weather data and forecasts and 
regularly tests fuel moisture during the fire season. If forecasted conditions meet or exceed safety 
thresholds, Liberty may initiate a PSPS. 

 

Tuesday, November 04 Customer Communications (Afternoon) 

The following was added to Liberty’s website on Tuesday, November 04 at 3:15 PM: 

Website Alert  

Due to extreme weather conditions that increase the risk of a potential wildfire, a Public Safety Power 
Shutoff (PSPS) will likely be implemented for Liberty’s customers in the Markleeville, Woodfords, 
Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker areas on Wednesday, November 5, 2025, at 
around 1 a.m. The power shutoff may last more than 40 hours. Customers are encouraged to visit one 
of  our two Community Resource Centers from 8 a.m. - 10 p.m. throughout the duration of the event 
starting at 8:00 a.m. on Wednesday, November 5 at the Woodfords Community Center, 96 Washoe 
Blvd, Markleeville, CA, or at the Walker Community Center, 442 Mule Deer Drive, Walker, CA, if they are 
unable to secure necessary alternative power.  DETAILS  

 

The following messages were posted to Liberty’s social media on Tuesday, November 04 at 3:15 PM: 

Social Media – All Customers  

Twitter Thread: *numbers identify position in the thread  

1. Liberty may implement a Public Safety Power Shutoff (PSPS) for Markleeville, Woodfords, 
Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker due to extreme weather 

  

2. Customers are encouraged to plan for an extended power shutoff that will likely begin around 
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3. Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power. (1) 
The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or (2) The Walker 

  

4. Further details can be found on our webpage: https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  

 

 

  

Facebook Post:  

Liberty may implement a Public Safety Power Shutoff (PSPS) for Markleeville, Woodfords, Desolation 
Hotel (Hope Valley), Topaz, Coleville, and Walker areas due to extreme weather conditions that 
increase the risk of a potential wildfire. Customers are encouraged to plan for an extended power 
shutoff that will likely begin around 1:00 a.m. on Wednesday, November 5, and may last more than 40 
hours.  

  

Customers are encouraged to visit one of our two Community Resource Centers from 8am-10pm 
throughout the duration of the event starting at 8:00am on Wednesday if they are unable to secure 



13 

necessary alternative power. (1) The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA 
  

  

Further details can be found on our webpage: https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  

 

The following message was distributed via OnSolve to potentially impacted customers on Tuesday, 
November 04 at 3:26 PM: 

Email:   

This is an important alert from your electric provider, Liberty Utilities. Due to extreme weather 
conditions that increase the risk of a potential wildfire, a Public Safety Power Shutoff (PSPS) will likely be 
implemented for your area on Wednesday, November 5, at or around 1:00 a.m. The power shutoff may 
last more than 40 hours.   

  

Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power. (1) The 
Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or (2) The Walker Community Center 
442 Mule Deer Drive, Walker, CA.    

  

Details of the PSPS can be found on our website and will be updated as 
necessary.   https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html   

  

For additional updates, please follow us on Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA).  

  

Phone/Text:  

  

1. This is an important alert from your electric provider, Liberty Utilities. Due to extreme weather 
conditions that increase the risk of a potential wildfire, a Public Safety Power Shutoff (PSPS) will likely be 
implemented for your area on Wednesday, 11/5, at or around 1 a.m. The power shutoff could last more 
than 24 hours.   

  

2. Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power. (1) The 
Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or (2) The Walker Community Center 
442 Mule Deer Drive, Walker, CA.   Details of the PSPS can be found on our website.  
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The following message was distributed via email to Local Government and Community Based 
Organizations on Tuesday, November 04 at 3:42 PM: 

No new updates at this time.  Weather conditions continue to indicate a PSPS is likely to be initiated on 
Wednesday, Nov. 5 at or around 1:00 am.  Liberty endeavors to provide customers with sufficient 
notice.  Customers will be contacted at approximately 9:00 pm with an update.  If conditions at that 
time do not indicate a PSPS is required, Liberty will continue to monitor the conditions for the potential 
need of a PSPS at a later time.  Liberty encourages customers to remain prepared for an extended power 
shutoff throughout this weather event.  

 

I have attached an informational PSPS flyer if you would like to post it or share with community 
members.  Reminder that there are informational videos at the bottom of this email chain which your 
constituents/community members may find useful.   

 

Please reach out with any questions, concerns, or feedback.  
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The following message was distributed via email to Local Government and Community Based 
Organizations on Tuesday, November 04 at 9:23 PM: 

The message below was just sent to our customers.  Please note, we are now estimating the restoration 
process to take 36 hours or less rather than 40.  Our next internal meeting is scheduled for 8:00 am 
tomorrow morning.  I will send out an update to this group after that meeting.   

 

This is an important alert from your electric provider, Liberty Utilities.   

  

Due to extreme weather conditions that increase the risk of a potential wildfire, a Public Safety Power 
Shutoff (PSPS) will be implemented for your area on Wednesday, November 5, at or around 1:00 
a.m. The power shutoff may last more than 36 hours.   

  

Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power.   

(1) The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or   

(2) The Walker Community Center 442 Mule Deer Drive, Walker, CA.    

  

Details of the PSPS can be found on our website and will be updated as 
necessary.   https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html   

  

For additional updates, please follow us on Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA).  

 

Please reach out with any questions, concerns, or feedback.  

 

The following message was distributed via OnSolve to potentially impacted customers on Tuesday, 
November 04 at 9:26 PM: 

Email:   

This is an important alert from your electric provider, Liberty Utilities.   

Due to extreme weather conditions that increase the risk of a potential wildfire, a Public Safety Power 
Shutoff (PSPS) will be implemented for your area on Wednesday, November 5, at or around 1:00 a.m. 
The power shutoff may last more than 36 hours.   

Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power.   
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(1) The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or   

(2) The Walker Community Center 442 Mule Deer Drive, Walker, CA.    

Details of the PSPS can be found on our website and will be updated as 
necessary.   https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html    

For additional updates, please follow us on Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA).  

Phone/Text:  

1. This is an important alert from your electric provider, Liberty Utilities. Due to extreme weather 
conditions that increase the risk of a potential wildfire, a Public Safety Power Shutoff (PSPS) will be 
implemented for your area on Wednesday, 11/5, at or around 1 a.m. The power shutoff could last more 
than 36 hours.   

2. Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power. (1) The 
Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or (2) The Walker Community Center 
442 Mule Deer Drive, Walker, CA.   Details of the PSPS can be found on our website.  

 

The following messages were posted to Liberty’s social media on Tuesday, November 04 at 9:02 PM: 

Social Media – All Customers  

Twitter Thread: *numbers identify position in the thread  

1. Liberty is going to implement a Public Safety Power Shutoff (PSPS) for Markleeville, Woodfords, 
Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker customers due to extreme 

  

2. Customers are encouraged to plan for an extended power shutoff that will likely begin around 
  

3. Customers are encouraged to visit one of our two Community Resource Centers on Wednesday, 
November 5 from 8 a.m. -10 p.m. if they are unable to secure necessary alternative power. (1) 
The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or (2) The Walker 

  

4. Further details can be found on our webpage: https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  
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Facebook Post:  

Liberty is going to implement a Public Safety Power Shutoff (PSPS) for Markleeville, Woodfords, 
Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker customers due to extreme weather 
conditions that increase the risk of a potential wildfire. Customers are encouraged to plan for an 
extended power shutoff that will likely begin around 1:00 a.m. on Wednesday, November 5, and may 
last more than 36 hours.  

  

Customers are encouraged to visit one of our two Community Resource Centers from 8am-10pm 
throughout the duration of the event starting at 8:00am on Wednesday if they are unable to secure 
necessary alternative power. (1) The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA 

  

  

Further details can be found on our webpage: https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  

 

The following was added to Liberty’s website on Tuesday, November 04 at 9:02 PM: 

Website Alert  

Due to extreme weather conditions that increase the risk of a potential wildfire, a Public Safety Power 
Shutoff (PSPS) will be implemented for Liberty’s customers in the Markleeville, Woodfords, Desolation 
Hotel (Hope Valley), Topaz, Coleville, and Walker areas on Wednesday, November 5, 2025, at around 1 
a.m.   

The power shutoff may last more than 36 hours. Customers are encouraged to visit one of our two 
Community Resource Centers from 8 a.m. - 10 p.m. throughout the duration of the event if they are 
unable to secure necessary alternative power.  DETAILS  

 The Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA, or   

 The Walker Community Center, 442 Mule Deer Drive, Walker, CA,   

 

Wednesday, November 05 Customer Communications (Morning) 

The following message was distributed via OnSolve to impacted customers on Wednesday, November 
05 at 1:11 AM: 

Email:   

This is an important alert from your electric provider, Liberty. Due to extreme weather conditions that 
increase the risk of a potential wildfire, a Public Safety Power Shutoff (PSPS) was initiated on 
Wednesday, November 5 at 1:00 a.m. The power shutoff could last more than 24 hours. Customers are 
encouraged to visit one of the two available Community Resource Centers from 8 a.m. - 10 p.m., if they 
are unable to secure necessary alternative power.  

1.   Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA,  
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2.  Walker Community Center, 442 Mule Deer Drive, Walker, CA  

  

Details of the PSPS can be found on our website and will be updated as 
necessary.   https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html   

  

For additional updates, please follow us on Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA).  

  

Phone/Text:  

1.  This is an important alert from your electric provider, Liberty. Due to extreme weather conditions 
that increase the risk of a potential wildfire, a Public Safety Power Shutoff (PSPS) was initiated on 
Wednesday, November 5 at 1:00 a.m.  

  

2. Customers are encouraged to visit our Community Resource Centers from 8 a.m. - 10 p.m. at the 
Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA, or at the Walker Community Center, 
442 Mule Deer Drive, Walker, CA, if they are unable to secure necessary alternative power. Details of 
the PSPS can be found on our website.  

 

The following was added to Liberty’s website on Wednesday, November 05 at 1:20 AM: 

  

Due to extreme weather conditions that increase the risk of a potential wildfire, a Public Safety Power 
Shutoff (PSPS) is currently initiated for Liberty’s customers in the Markleeville, Woodfords, Desolation 
Hotel (Hope Valley), Topaz, Coleville, and Walker areas. The power shutoff may last more than 36 
hours.   

  

Customers are encouraged to visit our Community Resource Center from 8 a.m. - 10 p.m. if they are 
unable to secure necessary alternative power.   

 The Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA  

 The Walker Community Center, 442 Mule Deer Drive, Walker, CA   

 DETAILS  

 

The following messages were posted to Liberty’s social media on Wednesday, November 05 at 1:20 
AM: 

Social Media – All Customers  
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Twitter Thread: *numbers identify position in the thread  

1.  Liberty initiated a Public Safety Power Shutoff (PSPS) for Markleeville, Woodfords, Desolation 
Hotel (Hope Valley), Topaz, Coleville, and Walker customers, due to extreme weather 

  

2. Customers will need to plan for an extended power shutoff that began at 1:00 a.m. on 
Wednesday, November 5 and may last more than 36 hours.  

3. Customers are encouraged to visit our Community Resource Centers from 8 a.m. - 10 p.m. , if 
they are unable to secure necessary alternative power.    

a. Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA  

b.  Walker Community Center, 442 Mule Deer Drive, Walker, CA  

4. Further details can be found on our webpage: https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  

 

Facebook Post:  

Liberty initiated a Public Safety Power Shutoff (PSPS) for Markleeville, Woodfords, Desolation Hotel 
(Hope Valley), Topaz, Coleville, and Walker customers, due to extreme weather conditions that 

began at 1:00 a.m. on Wednesday, November 5 and could last more than 36 hours.  

Customers are encouraged to visit our Community Resource Centers from 8 a.m. - 10 p.m., if they are 
unable to secure necessary alternative power.     

 Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA,   

 Walker Community Center, 442 Mule Deer Drive, Walker, CA  

Further details can be found on our webpage: https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  

 

The following messages were posted to Liberty’s social media on Wednesday, November 05 at 8:00 
AM: 

Due to the high winds currently impacting the region, customers may experience more frequent 
outages. Our crews are standing by, ready to restore power in the event of an outage.  

If you experience a power outage, please use our outage map to report it and view updates. Download 
Liberty’s My Account app or use the online portal to access and use the map: 
https://myaccount.libertyenergyandwater.com/portal/#/login?LUCA  

Not a My Account user? You can still use the map without logging in. Learn how: 
https://california.libertyutilities.com/south-lake-tahoe/how-to-use-our-new-outage-map.html  
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The following messages were posted to Liberty’s social media on Wednesday, November 05 at 9:00 
AM: 

Liberty initiated a Public Safety Power Shutoff (PSPS) for Markleeville, Woodfords, Desolation Hotel 
(Hope Valley), Topaz, Coleville, and Walker customers, due to extreme weather conditions that increase 
the risk of a potential wildfire.  

Our Community Resource Centers are open from 8 a.m. - 10 p.m. throughout the duration of the event. 
Customers are encouraged to stop by:  

1. The Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA  

2. The Walker Community Center, 442 Mule Deer Drive, Walker, CA  

 

The following message was distributed via email to Local Government and Community Based 
Organizations on Wednesday, November 05 at 9:24 AM: 

Liberty is currently implementing a Public Safety Power Shutoff (PSPS) for Markleeville, Woodfords, 
Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker customers due to extreme weather 

power shutoff that began at 1:00 a.m. on Wednesday, November 5, and could last more than 36 hours.  

  

Customers are encouraged to visit a Community Resource Centers from 8 a.m. - 10 p.m. if they are 
unable to secure necessary alternative power.     

 Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA,   

 Walker Community Center, 442 Mule Deer Drive, Walker, CA,  
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Further details can be found on our webpage: https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  

 

Wednesday, November 05 Customer Communications (Afternoon) 

The following was added to Liberty’s website on Wednesday, November 05 at 12:15 PM: 

Website Alert Message  

Liberty crews are conducting safety inspections on power lines and electric infrastructure throughout 
the Markleeville, Woodfords, and Desolation Hotel (Hope Valley) communities. This is an essential 
action that must be completed prior to lifting the current Public Safety Power Shutoff (PSPS) and 
restoring power. Liberty expects to begin restoring power late afternoon to early evening. This time may 

 Thank you for your cooperation 
as we work to keep our communities safe. DETAILS  

 

The following messages were posted to Liberty’s social media on Wednesday, November 05 at 12:15 
PM: 

Social Media – All Customers and Media (Reply to Email Chain)  

Facebook and Media:  

Liberty crews are conducting inspections on power lines and electric infrastructure throughout the 
Markleeville, Woodfords, and Desolation Hotel communities. This is an essential action that must be 
completed before lifting the current Public Safety Power Shutoff (PSPS) and restoring power.   

Liberty expects to begin restoring power late afternoon to early evening. This time may be extended if 
  

  

Thank you for your cooperation as we work to keep our communities safe.   

  

The Community Resource Centers at Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA, 
and Walker Community Center, 442 Mule Deer Drive, Walker, CA, will remain open until 10:00 p.m., as 

          

  

For additional information and real-time updates, please visit our PSPS website: 
https://california.libertyutilities.com/south-lake-tahoe/residential/safety/electrical/public-safety-
power-shutoffs.html   

  

Twitter:  
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1. Liberty crews are conducting safety inspections on power lines and electric infrastructure 
throughout the Markleeville, Woodfords, and Desolation Hotel (Hope Valley) communities.  This 
is an essential action that must be completed before lifting the current Public Safety Power 
Shutoff (PSPS) and restoring power.   

  

2. Liberty expects to begin restoring power late afternoon to early evening. This time may be 
  

  

3. Thank you for your cooperation as we work to keep our communities safe. The Community 
Resource Centers at Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA, and 
Walker Community Center, 442 Mule Deer Drive, Walker, CA, will remain open until 10:00 p.m., 
as long as the PSPS is still in effect.   

  

4. For additional information and real-time updates, please visit our PSPS website: 
https://california.libertyutilities.com/south-lake-tahoe/residential/safety/electrical/public-
safety-power-shutoffs.html   

 

The following message was distributed via OnSolve to impacted customers on Wednesday, November 
05 at 12:26 PM: 

Email: 

Liberty crews are conducting inspections on power lines and electric infrastructure throughout the 
community.  This is an essential action that must be completed prior to restoring power. Liberty expects 
to begin restoring power in the late afternoon to early evening. This time may be extended if necessary 

  

  

Thank you for your cooperation as we work to keep our communities safe.   

  

The Community Resource Centers at Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA,   

 Walker Community Center and 442 Mule Deer Drive, Walker, CA will remain open until 10:00, as long as 
      

  

For additional information and real-time updates, please visit our PSPS website or follow us on 
Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA)  
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Phone/Text:  

1. Liberty crews are conducting inspections on power lines and electric infrastructure throughout 
the community, an essential action that must be completed prior to restoring power. We expect 
to begin restoring power in the late afternoon to early evening. This time may be extended if 

Thank you for your cooperation as we 
work to keep our communities safe.  

  

2. The Community Resource Centers at Woodfords Community Center, 96 Washoe Blvd, 
Markleeville, CA and Walker Community Center and 442 Mule Deer Drive, Walker, CA will 

For additional information and 
real-time updates, please visit libertyutilities.com or follow us on 

  

 

The following message was distributed via email to Local Government and Community Based 
Organizations on Wednesday, November 05 at 1:18 PM: 

Liberty crews are conducting inspections on power lines and electric infrastructure throughout the 
Markleeville, Woodfords, and Desolation Hotel (Hope Valley) communities.  This is an essential action 
that must be completed before restoring power. Liberty expects to begin restoring power late afternoon 

  

  

Thank you for your cooperation as we work to keep our communities safe.   

  

The Community Resource Centers at Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA, 
and Walker Community Center, 442 Mule Deer Drive, Walker, CA, will remain open until 10:00, as long 

          

 

For additional information and real-time updates, please visit our PSPS website or follow us on 
Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA)  

 

The following message was distributed via email to Local Government and Community Based 
Organizations on Wednesday, November 05 at 2:14 PM: 

Email:   

Liberty crews are conducting inspections on power lines and electric infrastructure throughout the 
Topaz, Coleville, and Walker communities.  This is an essential action that must be completed before 
restoring power. Liberty expects to begin restoring power this evening. This time may be extended if 
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Thank you for your cooperation as we work to keep our communities safe.   

  

The Community Resource Centers at Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA, 
and Walker Community Center, 442 Mule Deer Drive, Walker, CA, will remain open until 10:00, as long 

         

  

For additional information and real-time updates, please visit our PSPS website or follow us on 
Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA)  

 

The following was added to Liberty’s website on Wednesday, November 05 at 2:20 PM: 

Website Alert Message  

Liberty crews are conducting safety inspections on power lines and electric infrastructure throughout 
the Topaz, Coleville, and Walker communities. This is an essential action that must be completed prior 
to lifting the current Public Safety Power Shutoff (PSPS) and restoring power. Liberty expects to begin 
restoring power this evening. This time may be extended if necessary repairs are identified during the 

 Thank you for your cooperation as we work to keep our communities safe. DETAILS  

 

The following messages were posted to Liberty’s social media on Wednesday, November 05 at 2:20 
PM: 

Social Media – All Customers and Media (Reply to Email Chain)   

Facebook and Media:  

Liberty crews are conducting inspections on power lines and electric infrastructure throughout the 
Topaz, Coleville, and Walker communities. This is an essential action that must be completed before 
lifting the current Public Safety Power Shutoff (PSPS) and restoring power.   

Liberty expects to begin restoring power this evening. This time may be extended if necessary repairs 
  

  

Thank you for your cooperation as we work to keep our communities safe.   

  

The Community Resource Centers at Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA, 
and Walker Community Center, 442 Mule Deer Drive, Walker, CA, will remain open until 10:00 p.m., as 

          

  

For additional information, please visit our PSPS website: https://california.libertyutilities.com/south-
lake-tahoe/residential/safety/electrical/public-safety-power-shutoffs.html   
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Twitter:  

1. Liberty crews are conducting safety inspections on power lines and electric infrastructure 
throughout the Topaz, Coleville, and Walker communities.  This is an essential action that must 
be completed before lifting the current Public Safety Power Shutoff (PSPS) and restoring 
power.   

  

2. Liberty expects to begin restoring power this evening. This time may be extended if necessary 
repairs are identified   

  

3. Thank you for your cooperation as we work to keep our communities safe. The Community 
Resource Centers at Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA, and 
Walker Community Center, 442 Mule Deer Drive, Walker, CA, will remain open until 10:00 p.m., 
as long as the PSPS is still in effect.   

  

4. For additional information, please visit our PSPS website: 
https://california.libertyutilities.com/south-lake-tahoe/residential/safety/electrical/public-
safety-power-shutoffs.html  

 

The following message was distributed via OnSolve to impacted customers on Wednesday, November 
05 at 2:34 PM: 

This is an important alert from your electric provider, Liberty.   

Liberty crews conducted inspections on the affected power lines and power has been restored.  

If you are still experiencing a power outage, please contact us at 1-844-245-6868.  

We appreciate your understanding as we took this proactive measure to keep the community safe. 

 

The following messages were posted to Liberty’s social media on Wednesday, November 05 at 2:45 
PM: 

We have restored power to the Topaz, Coleville, and Walker communities following the extreme 
  

We appreciate your understanding as we took this proactive measure to keep the community safe.  

 

The following was added to Liberty’s website on Wednesday, November 05 at 2:45 PM: 

Website Alert Message 

We have restored power to the Topaz, Coleville, and Walker communities following the extreme 
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We appreciate your understanding as we took this proactive measure to keep the community safe.  

 

The following message was distributed via email to Local Government and Community Based 
Organizations on Wednesday, November 05 at 2:48 PM: 

We have restored power in the Topaz, Coleville, and Walker communities following the extreme 
weather conditions that necessitated a Public Safety Power Shutoff (PSPS).   

 

We appreciate your understanding as we took this proactive measure to keep the community safe.  

 

Again, please reach out with any feedback you may have from this event.   

 

The following message was distributed via OnSolve to impacted customers on Wednesday, November 
05 at 3:00 PM: 

EMAIL:  

Liberty crews are conducting inspections on power lines and electric infrastructure throughout the 
community.  This is an essential action that must be completed prior to restoring power. Liberty expects 
to begin restoring power  this evening. This time may be extended if necessary repairs are identified 

  

  

Thank you for your cooperation as we work to keep our communities safe.   

  

The Community Resource Centers at Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA,   

 Walker Community Center and 442 Mule Deer Drive, Walker, CA will remain open until 10:00, as long as 
      

  

For additional information and real-time updates, please visit our PSPS website or follow us on 
Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA)  

 

Phone/Text:  

1. Liberty crews are conducting inspections on power lines and electric infrastructure throughout 
the community, an essential action that must be completed prior to restoring power. We expect 
to begin restoring power thisevening. This time may be extended if necessary repairs are 

Thank you for your cooperation as we work to keep our 
communities safe.  
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2. The Community Resource Centers at Woodfords Community Center, 96 Washoe Blvd, 
Markleeville, CA and Walker Community Center and 442 Mule Deer Drive, Walker, CA will 

For additional information and 
real-time updates, please visit libertyutilities.com or follow us on 

  

 

The following message was distributed via OnSolve to impacted customers on Wednesday, November 
05 at 5:36 PM: 

This is an important alert from your electric provider, Liberty.   

Liberty crews conducted inspections on the affected power lines and power has been restored.  

If you are still experiencing a power outage, please contact us at 1-844-245-6868.  

We appreciate your understanding as we took this proactive measure to keep the community safe. 

 

The following message was distributed via email to Local Government and Community Based 
Organizations on Wednesday, November 05 at 5:41 PM: 

We have restored power in the Markleeville, Woodfords, and Desolation Hotel (Hope 
Valley) communities following the extreme weather conditions that necessitated a Public Safety Power 
Shutoff (PSPS).   

 

We appreciate your understanding as we took this proactive measure to keep the community safe.  

  

CRC Updates: 

 72 attendees 

 Lunch served  

 No customer complaints logged 

  

Thursday, November 06 Customer Communications (Afternoon) 

The following messages were posted to Liberty’s social media on Thursday, November 06 at 12:22 PM: 

At Liberty, the safety of our customers and communities is our top priority. We appreciate your patience 
as our team worked diligently to reduce wildfire risk and safely restore service. Shout out to our crews 
for their hard work and commitment to maintaining the safety of our customers during Wednesday’s 
Public Safety Power Shutoff (PSPS). Due to high winds and extreme fire weather conditions, a PSPS was 
implemented for customers in Markleeville, Woodfords, Topaz, Walker, Coleville, and the surrounding 
area.  
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Once it was safe to do so, our field teams worked through challenging conditions to patrol the electric 
system and restored power to all impacted customers Wednesday evening. 

 

 

 

 

 



Liberty Utilities (CalPeco Electric) LLC Post Event Report on November 5, 2025 PSPS Event 
 
 

15 Appendix B – Public Safety Partner Notifications 
 



From: Jennifer Guenther
To: John Peters; "Sandra Moberly"; "Justin Caporusso"; "Bri Chappell-McGovern"; "kcooper@mono.ca.gov";

"mobregon@mono.ca.gov"; "Cathy Young"; "Deb Bush"; "chagopian@inyocounty.us"; "Heidi Torix
(htorix@esusd.org)"; Shane Gleason; "Vasquez, Natalia"; "wwood@rollingstart.com"

Cc: Matt Newberry; Scott Witt; Kate Marrone
Subject: POWER RESTORED: Notice of Public Safety Power Shutoff (PSPS) Restoration from Liberty for Topaz, Coleville, and

Walker area customers
Date: Wednesday, November 5, 2025 5:41:00 PM
Attachments: image001.png

We have restored power in the Topaz, Coleville, and Walker communities following the
extreme weather conditions that necessitated a Public Safety Power Shutoff (PSPS).  
 
We appreciate your understanding as we took this proactive measure to keep the community
safe. 
 
Again, please reach out with any feedback you may have from this event. 
 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Wednesday, November 5, 2025 2:14 PM
To: John Peters <jpeters@mono.ca.gov>; 'Sandra Moberly' <smoberly@mono.ca.gov>; 'Justin
Caporusso' <justin@caporussocommunications.com>; 'Bri Chappell-McGovern' <bchappell-
mcgovern@mono.ca.gov>; 'kcooper@mono.ca.gov' <kcooper@mono.ca.gov>;
'mobregon@mono.ca.gov' <mobregon@mono.ca.gov>; 'Cathy Young' <cyoung@mono.ca.gov>; 'Deb
Bush' <scottndeb1951@outlook.com>; 'chagopian@inyocounty.us' <chagopian@inyocounty.us>;
'Heidi Torix (htorix@esusd.org)' <htorix@esusd.org>; Shane Gleason <sgleason@esusd.org>;
'Vasquez, Natalia' <Natalia.Vasquez@mail.house.gov>; 'wwood@rollingstart.com'
<wwood@rollingstart.com>
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>; Kate Marrone <Kate.Marrone@libertyutilities.com>
Subject: RE-ENERGIZATION Initiated: Notice of Public Safety Power Shutoff (PSPS) from Liberty for
Topaz, Coleville, and Walker area customers
 
Good afternoon,
 
Liberty crews will begin inspections on power lines and electric infrastructure at
approximately 2:30 pm throughout the Topaz, Coleville, and Walker communities.  This is
an essential action that must be completed before restoring power. Liberty expects to begin
restoring power this evening. This time may be extended if necessary repairs
are identified during the inspections.  
 
Thank you for your cooperation as we work to keep our communities safe.  
 
The Community Resource Centers at Woodfords Community Center, 96 Washoe Blvd,
Markleeville, CA, and Walker Community Center, 442 Mule Deer Drive, Walker, CA, will
remain open until 10:00, as long as the PSPS is still in effect.         
 
For additional information and real-time updates, please visit our PSPS website or follow



us on Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA) 
 
CRC updates: 

25 visitors
Lunch was served
A couple of customers requested larger sized bottled water for toilet flushing- we will
track this as a lesson learned

 
Please reach out with any questions, concerns, or feedback.
 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Wednesday, November 5, 2025 9:25 AM
To: John Peters <jpeters@mono.ca.gov>; 'Sandra Moberly' <smoberly@mono.ca.gov>; 'Justin
Caporusso' <justin@caporussocommunications.com>; 'Bri Chappell-McGovern' <bchappell-
mcgovern@mono.ca.gov>; 'kcooper@mono.ca.gov' <kcooper@mono.ca.gov>;
'mobregon@mono.ca.gov' <mobregon@mono.ca.gov>; 'Cathy Young' <cyoung@mono.ca.gov>; 'Deb
Bush' <scottndeb1951@outlook.com>; 'chagopian@inyocounty.us' <chagopian@inyocounty.us>;
'Heidi Torix (htorix@esusd.org)' <htorix@esusd.org>; Shane Gleason <sgleason@esusd.org>;
'Vasquez, Natalia' <Natalia.Vasquez@mail.house.gov>; 'wwood@rollingstart.com'
<wwood@rollingstart.com>
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>; Kate Marrone <Kate.Marrone@libertyutilities.com>
Subject: RE: 1:00 AM DE-ENERGIZATION: Notice of Public Safety Power Shutoff (PSPS) from Liberty for
Topaz, Coleville, and Walker area customers
 
Good morning,
 
No major updates to report.  We de-energized this morning at 1:00 am.  We will continue to
monitor weather conditions.  Our Community Resource Centers are open.  Our next IMT
meeting is at 2:30 this afternoon- I will send out an update shortly after. 
 



 
 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Tuesday, November 4, 2025 9:22 PM
To: John Peters <jpeters@mono.ca.gov>; 'Sandra Moberly' <smoberly@mono.ca.gov>; 'Justin
Caporusso' <justin@caporussocommunications.com>; 'Bri Chappell-McGovern' <bchappell-
mcgovern@mono.ca.gov>; 'kcooper@mono.ca.gov' <kcooper@mono.ca.gov>;
'mobregon@mono.ca.gov' <mobregon@mono.ca.gov>; 'Cathy Young' <cyoung@mono.ca.gov>; 'Deb
Bush' <scottndeb1951@outlook.com>; 'chagopian@inyocounty.us' <chagopian@inyocounty.us>;
'Heidi Torix (htorix@esusd.org)' <htorix@esusd.org>; Shane Gleason <sgleason@esusd.org>;
'Vasquez, Natalia' <Natalia.Vasquez@mail.house.gov>; wwood@rollingstart.com
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>; Kate Marrone <Kate.Marrone@libertyutilities.com>
Subject: 1:00 AM DE-ENERGIZATION: Notice of Public Safety Power Shutoff (PSPS) from Liberty for
Topaz, Coleville, and Walker area customers 
Importance: High
 
Good evening,
 
The message below was just sent to our customers.  Please note, we are now estimating the
restoration process to take 36 hours or less rather than 40.  Our next internal meeting is
scheduled for 8:00 am tomorrow morning.  I will send out an update to this group after that
meeting. 
 
This is an important alert from your electric provider, Liberty Utilities.  
 
Due to extreme weather conditions that increase the risk of a potential wildfire, a Public



Safety Power Shutoff (PSPS) will be implemented for your area on Wednesday,
November 5, at or around 1:00 a.m. The power shutoff may last more than 36 hours.  
 
Customers are encouraged to visit one of our two Community Resource Centers on
Wednesday, November 5 from 8 a.m. -10 p.m. if they are unable to
secure necessary alternative power.  
(1) The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or  
(2) The Walker Community Center 442 Mule Deer Drive, Walker, CA.   
 
Details of the PSPS can be found on our website and will be updated as
necessary.   https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  
 
For additional updates, please follow us on Facebook (@LibertyUtilitiesLT)
and X (@LibertyUtil_CA). 
 
Please reach out with any questions, concerns, or feedback.
 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Tuesday, November 4, 2025 3:45 PM
To: John Peters <jpeters@mono.ca.gov>; Sandra Moberly <smoberly@mono.ca.gov>; Justin
Caporusso <justin@caporussocommunications.com>; Bri Chappell-McGovern <bchappell-
mcgovern@mono.ca.gov>; kcooper@mono.ca.gov; mobregon@mono.ca.gov; Cathy Young
<cyoung@mono.ca.gov>; Deb Bush <scottndeb1951@outlook.com>; chagopian@inyocounty.us;
Heidi Torix (htorix@esusd.org) <htorix@esusd.org>; Shane Gleason <sgleason@esusd.org>; Vasquez,
Natalia <Natalia.Vasquez@mail.house.gov>
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>
Subject: RE: WARNING: Notice of Potential Public Safety Power Shutoff (PSPS) from Liberty for Topaz,
Coleville, and Walker area customers
 
Good afternoon,
 
No new updates at this time.  Weather conditions continue to indicate a PSPS is likely to be
initiated on Wednesday, Nov. 5 at or around 1:00 am.  Liberty endeavors to provide
customers with sufficient notice.  Customers will be contacted at approximately 9:00 pm with
an update.  If conditions at that time do not indicate a PSPS is required, Liberty will continue
to monitor the conditions for the potential need of a PSPS at a later time.  Liberty
encourages customers to remain prepared for an extended power shutoff throughout this
weather event. 
 
I have attached an informational PSPS flyer if you would like to post it or share with
community members.  Reminder that there are informational videos at the bottom of this
email chain which your constituents/community members may find useful. 
 
Please reach out with any questions, concerns, or feedback.



 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Tuesday, November 4, 2025 9:54 AM
To: John Peters <jpeters@mono.ca.gov>; 'Sandra Moberly' <smoberly@mono.ca.gov>; 'Justin
Caporusso' <justin@caporussocommunications.com>; 'Bri Chappell-McGovern' <bchappell-
mcgovern@mono.ca.gov>; 'kcooper@mono.ca.gov' <kcooper@mono.ca.gov>;
'mobregon@mono.ca.gov' <mobregon@mono.ca.gov>; 'Cathy Young' <cyoung@mono.ca.gov>; 'Deb
Bush' <scottndeb1951@outlook.com>; 'chagopian@inyocounty.us' <chagopian@inyocounty.us>;
Heidi Torix (htorix@esusd.org) <htorix@esusd.org>; Shane Gleason <sgleason@esusd.org>
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>
Subject: WARNING: Notice of Potential Public Safety Power Shutoff (PSPS) from Liberty for Topaz,
Coleville, and Walker area customers
 
This is an important alert from the local electric provider, Liberty. Please be advised of a
potential Public Safety Power Shutoff (PSPS) event for Liberty’s customers in Markleeville,
Woodfords, Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker areas, as
detailed in the map attached that may be required due to extreme weather conditions
that increase the risk of a potential wildfire. 
 
Liberty has activated its PSPS protocol and has alerted public safety partners, Medical
Baseline Customers, all customers that may be impacted, and other key
audiences regarding the possibility of a PSPS. 
 
Here’s what you need to know: 
 

*Expected start of PSPS outage: Wednesday, November 5 at 1:00 a.m.  
 

Expected duration of PSPS outage: from 18-40 hours  
 

Number of customers
potentially impacted: Approximately 1,535 customers may be impacted by Liberty’s
potential PSPS.  See map for details. 

 
To view the affected areas and stay up-to-date, please visit our Public Safety Partner
portal HERE. 
 
Liberty will activate two Community Resource Centers on starting on Wednesday,
November 5 at 8 a.m.- 10 p.m. The Woodfords Community Center, 96 Washoe Blvd.
Markleeville, CA and Walker Community Center 442 Mule Deer Drive, Walker, CA that will
remain open throughout the PSPS. Liberty will also provide regular updates to customers
via website, email, social media, and Onsolve (text/phone platform).  
 
 
In addition, here is the website with PSPS information in multiple languages.   
 



Thank you for your support and cooperation as we work to keep our customers and
communities safe. 
 
About Public Safety Power Shutoffs 
A public safety power shutoff (PSPS) is a safety procedure utilized by electric utilities to
proactively turn off power when and where weather conditions create a high wildfire risk. The
practice of de-energization, which is becoming more and more frequent, is supported by the
California Public Utilities Commission (CPUC) as a safety best practice. 
 
In partnership with fire weather experts, Liberty monitors real-time weather data and
forecasts and regularly tests fuel moisture during the fire season. If forecasted conditions
meet or exceed safety thresholds, Liberty may initiate a PSPS. 
 
 
 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Monday, November 3, 2025 4:33 PM
To: John Peters <jpeters@mono.ca.gov>; 'Sandra Moberly' <smoberly@mono.ca.gov>; 'Justin
Caporusso' <justin@caporussocommunications.com>; 'Bri Chappell-McGovern' <bchappell-
mcgovern@mono.ca.gov>; 'kcooper@mono.ca.gov' <kcooper@mono.ca.gov>;
'mobregon@mono.ca.gov' <mobregon@mono.ca.gov>; 'Cathy Young' <cyoung@mono.ca.gov>; 'Deb
Bush' <scottndeb1951@outlook.com>; 'chagopian@inyocounty.us' <chagopian@inyocounty.us>
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>
Subject: RE: MONITORING: Notice of Potential Public Safety Power Shutoff (PSPS) from Liberty for
Topaz, Coleville, and Walker area customers
 
Attached media release.
 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Monday, November 3, 2025 3:15 PM
To: John Peters <jpeters@mono.ca.gov>; Sandra Moberly <smoberly@mono.ca.gov>; Justin
Caporusso <justin@caporussocommunications.com>; Bri Chappell-McGovern <bchappell-
mcgovern@mono.ca.gov>; kcooper@mono.ca.gov; mobregon@mono.ca.gov; Cathy Young
<cyoung@mono.ca.gov>; Deb Bush <scottndeb1951@outlook.com>; chagopian@inyocounty.us
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>
Subject: MONITORING: Notice of Potential Public Safety Power Shutoff (PSPS) from Liberty for Topaz,
Coleville, and Walker area customers
 
Good afternoon,
 



This is an important alert from the local electric provider, Liberty. Please be advised of a
potential Public Safety Power Shutoff (PSPS) event for Liberty’s customers in Markleeville,
Woodfords, Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker areas, as
detailed in the map attached that may be required due to extreme weather conditions
that increase the risk of a potential wildfire. 
 
Liberty has activated its PSPS protocol and has alerted public safety partners, Medical
Baseline Customers, all customers that may be impacted, and other key
audiences regarding the possibility of a PSPS. 
 
Here’s what you need to know: 
 

Expected start of PSPS outage: Tuesday, November 4, at 10:00p.m. 
 

Expected duration of PSPS outage: from 18-40 hours  
 

Number of customers
potentially impacted: Approximately 1,535 customers may be impacted by Liberty’s
potential PSPS.  See map for details. 

 
To view the affected areas and stay up-to-date, please visit our Public Safety Partner
portal HERE. 
 
If a PSPS is enacted, Liberty will activate two Community Resource Centers on Wednesday,
November 5 from 8 a.m. - 10 p.m. The Woodfords Community Center, 96 Washoe Blvd.
Markleeville, CA and Walker Community Center 442 Mule Deer Drive, Walker, CA that will
remain open throughout the PSPS. Liberty will also provide regular updates to customers
via website, email, social media, and Onsolve (text/phone platform).  
 
For additional information and real-time updates, please visit our PSPS website or follow us on
Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA) 
 
What is a PSPS? Video 
  
PSPS Criteria Video 
  
Preparing for a PSPS Video 
  
What to do during a PSPS Video 
  
What to do after a PSPS Video 
 
Please reach out with any questions or concerns.  I will send updates throughout the event.
 
Thank you,
 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 



From: Jennifer Guenther
To: "Charles McKee"; "JT Chevallier"; "emecak@alpinecountyca.gov"; "ijim@alpinecountyca.gov"; "David Griffith"; "Ken

Quiner"; "lisa.christensen@washoetribe.us"; "Geoff Ellis Woodfords Community"; "edobyns@alpinecountyca.gov";
"Nichole Williamson"; "jspringer@alpinecountyca.gov"; "broderick@alpinestudents.org"; "Vasquez, Natalia";
"Angela Slais"; "Paul Washam"; "libertypspsinfo@stpud.us"

Cc: Matt Newberry; Scott Witt; Kate Marrone
Subject: POWER RESTORED: Notice of Public Safety Power Shutoff (PSPS) Restored from Liberty for Markleeville,

Woodfords, Desolation Hotel (Hope Valley) area customers
Date: Wednesday, November 5, 2025 2:47:00 PM
Attachments: image001.png

We have restored power in the Markleeville, Woodfords, and Desolation Hotel (Hope
Valley) communities following the extreme weather conditions that necessitated a Public
Safety Power Shutoff (PSPS).  
 
We appreciate your understanding as we took this proactive measure to keep the community
safe. 
 
CRC Updates:

72 attendees
Lunch served
No customer complaints logged

 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Wednesday, November 5, 2025 12:18 PM
To: 'Charles McKee' <cmckee@alpinecountyca.gov>; 'JT Chevallier' <jchevallier@alpinecountyca.gov>;
'emecak@alpinecountyca.gov' <emecak@alpinecountyca.gov>; 'ijim@alpinecountyca.gov'
<ijim@alpinecountyca.gov>; 'David Griffith' <dgriffith.9@gmail.com>; 'Ken Quiner'
<ken.quiner@washoetribe.us>; 'lisa.christensen@washoetribe.us'
<lisa.christensen@washoetribe.us>; 'Geoff Ellis Woodfords Community'
<geoff.ellis@washoetribe.us>; 'edobyns@alpinecountyca.gov' <edobyns@alpinecountyca.gov>;
'Nichole Williamson' <nwilliamson@alpinecountyca.gov>; 'jspringer@alpinecountyca.gov'
<jspringer@alpinecountyca.gov>; 'broderick@alpinestudents.org' <broderick@alpinestudents.org>;
'Vasquez, Natalia' <Natalia.Vasquez@mail.house.gov>; 'Angela Slais' <aslais@alpinecountyca.gov>;
'Paul Washam' <pwasham@alpinecountyca.gov>; 'libertypspsinfo@stpud.us'
<libertypspsinfo@stpud.us>
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>; Kate Marrone <Kate.Marrone@libertyutilities.com>
Subject: RE-ENERGIZATION Initiated: Notice of Public Safety Power Shutoff (PSPS) from Liberty for
Markleeville, Woodfords, Desolation Hotel (Hope Valley) area customers
 
Good afternoon,
 
Liberty crews have begun conducting inspections on power lines and electric infrastructure
throughout the Markleeville, Woodfords, and Desolation Hotel (Hope
Valley) communities.  This is an essential action that must be completed before lifting the
current Public Safety Power Shutoff (PSPS) and restoring power. Liberty expects to begin
restoring power late afternoon to early evening. This time may be extended



if necessary repairs are identified during the inspections.  
 
Thank you for your cooperation as we work to keep our communities safe.  
 
The Community Resource Centers at Woodfords Community Center, 96 Washoe Blvd,
Markleeville, CA, and Walker Community Center, 442 Mule Deer Drive, Walker, CA, will
remain open until 10:00, as long as the PSPS is still in effect.         
 
For additional information and real-time updates, please visit our PSPS website or follow
us on Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA) 
 
Please reach out with any questions, concerns, or feedback.
 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Wednesday, November 5, 2025 9:24 AM
To: 'Charles McKee' <cmckee@alpinecountyca.gov>; 'JT Chevallier' <jchevallier@alpinecountyca.gov>;
'emecak@alpinecountyca.gov' <emecak@alpinecountyca.gov>; 'ijim@alpinecountyca.gov'
<ijim@alpinecountyca.gov>; 'David Griffith' <dgriffith.9@gmail.com>; 'Ken Quiner'
<ken.quiner@washoetribe.us>; 'lisa.christensen@washoetribe.us'
<lisa.christensen@washoetribe.us>; 'Geoff Ellis Woodfords Community'
<geoff.ellis@washoetribe.us>; 'edobyns@alpinecountyca.gov' <edobyns@alpinecountyca.gov>;
'Nichole Williamson' <nwilliamson@alpinecountyca.gov>; 'jspringer@alpinecountyca.gov'
<jspringer@alpinecountyca.gov>; 'broderick@alpinestudents.org' <broderick@alpinestudents.org>;
'Vasquez, Natalia' <Natalia.Vasquez@mail.house.gov>; 'Angela Slais' <aslais@alpinecountyca.gov>;
'Paul Washam' <pwasham@alpinecountyca.gov>; 'libertypspsinfo@stpud.us'
<libertypspsinfo@stpud.us>
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>; Kate Marrone <Kate.Marrone@libertyutilities.com>
Subject: RE: 1:00 AM DE-ENERGIZATION: Notice of Public Safety Power Shutoff (PSPS) from Liberty for
Markleeville, Woodfords, Desolation Hotel (Hope Valley) area customers
 
Good morning,
 
No major updates to report.  We de-energized this morning at 1:00 am.  We will continue to
monitor weather conditions.  Our Community Resource Centers are open.  Our next IMT
meeting is at 2:30 this afternoon- I will send out an update shortly after. 
 



 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Tuesday, November 4, 2025 9:23 PM
To: Charles McKee <cmckee@alpinecountyca.gov>; JT Chevallier <jchevallier@alpinecountyca.gov>;
emecak@alpinecountyca.gov; ijim@alpinecountyca.gov; David Griffith <dgriffith.9@gmail.com>; Ken
Quiner <ken.quiner@washoetribe.us>; lisa.christensen@washoetribe.us; Geoff Ellis Woodfords
Community <geoff.ellis@washoetribe.us>; edobyns@alpinecountyca.gov; Nichole Williamson
<nwilliamson@alpinecountyca.gov>; jspringer@alpinecountyca.gov; broderick@alpinestudents.org;
Vasquez, Natalia <Natalia.Vasquez@mail.house.gov>; Angela Slais <aslais@alpinecountyca.gov>; Paul
Washam <pwasham@alpinecountyca.gov>; libertypspsinfo@stpud.us
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>; Kate Marrone <Kate.Marrone@libertyutilities.com>
Subject: 1:00 AM DE-ENERGIZATION: Notice of Public Safety Power Shutoff (PSPS) from Liberty for
Markleeville, Woodfords, Desolation Hotel (Hope Valley) area customers 
Importance: High
 
Good evening,
 
The message below was just sent to our customers.  Please note, we are now estimating the
restoration process to take 36 hours or less rather than 40.  Our next internal meeting is
scheduled for 8:00 am tomorrow morning.  I will send out an update to this group after that
meeting. 
 
This is an important alert from your electric provider, Liberty Utilities.  
 
Due to extreme weather conditions that increase the risk of a potential wildfire, a Public
Safety Power Shutoff (PSPS) will be implemented for your area on Wednesday,



November 5, at or around 1:00 a.m. The power shutoff may last more than 36 hours.  
 
Customers are encouraged to visit one of our two Community Resource Centers on
Wednesday, November 5 from 8 a.m. -10 p.m. if they are unable to
secure necessary alternative power.  
(1) The Woodfords Community Center, 96 Washoe Blvd. Markleeville, CA or  
(2) The Walker Community Center 442 Mule Deer Drive, Walker, CA.   
 
Details of the PSPS can be found on our website and will be updated as
necessary.   https://california.libertyutilities.com/south-lake-
tahoe/residential/emergencies/electrical/public-safety-power-shutoff-update.html  
 
For additional updates, please follow us on Facebook (@LibertyUtilitiesLT)
and X (@LibertyUtil_CA). 
 
Please reach out with any questions, concerns, or feedback.
 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Tuesday, November 4, 2025 3:42 PM
To: Charles McKee <cmckee@alpinecountyca.gov>; JT Chevallier <jchevallier@alpinecountyca.gov>;
emecak@alpinecountyca.gov; ijim@alpinecountyca.gov; David Griffith <dgriffith.9@gmail.com>; Ken
Quiner <ken.quiner@washoetribe.us>; lisa.christensen@washoetribe.us; Geoff Ellis Woodfords
Community <geoff.ellis@washoetribe.us>; edobyns@alpinecountyca.gov; Nichole Williamson
<nwilliamson@alpinecountyca.gov>; jspringer@alpinecountyca.gov; broderick@alpinestudents.org;
Vasquez, Natalia <Natalia.Vasquez@mail.house.gov>
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>; Kate Marrone <Kate.Marrone@libertyutilities.com>
Subject: RE: WARNING: Notice of Potential Public Safety Power Shutoff (PSPS) from Liberty for
Markleeville, Woodfords, Desolation Hotel (Hope Valley) area customers
 
Good afternoon,
 
No new updates at this time.  Weather conditions continue to indicate a PSPS is likely to be
initiated on Wednesday, Nov. 5 at or around 1:00 am.  Liberty endeavors to provide
customers with sufficient notice.  Customers will be contacted at approximately 9:00 pm with
an update.  If conditions at that time do not indicate a PSPS is required, Liberty will continue
to monitor the conditions for the potential need of a PSPS at a later time.  Liberty
encourages customers to remain prepared for an extended power shutoff throughout this
weather event. 
 
I have attached an informational PSPS flyer if you would like to post it or share with
community members.  Reminder that there are informational videos at the bottom of this
email chain which your constituents/community members may find useful. 
 
Please reach out with any questions, concerns or feedback.
 



Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Tuesday, November 4, 2025 9:56 AM
To: Charles McKee <cmckee@alpinecountyca.gov>; JT Chevallier <jchevallier@alpinecountyca.gov>;
emecak@alpinecountyca.gov; ijim@alpinecountyca.gov; David Griffith <dgriffith.9@gmail.com>; Ken
Quiner <ken.quiner@washoetribe.us>; lisa.christensen@washoetribe.us; Geoff Ellis Woodfords
Community <geoff.ellis@washoetribe.us>; edobyns@alpinecountyca.gov; Nichole Williamson
<nwilliamson@alpinecountyca.gov>; jspringer@alpinecountyca.gov; broderick@alpinestudents.org
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>
Subject: WARNING: Notice of Potential Public Safety Power Shutoff (PSPS) from Liberty for
Markleeville, Woodfords, Desolation Hotel (Hope Valley) area customers
 
Good morning,
 
This is an important alert from the local electric provider, Liberty. Please be advised of a
potential Public Safety Power Shutoff (PSPS) event for Liberty’s customers in Markleeville,
Woodfords, Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker areas, as
detailed in the map attached that may be required due to extreme weather conditions
that increase the risk of a potential wildfire. 
 
Liberty has activated its PSPS protocol and has alerted public safety partners, Medical
Baseline Customers, all customers that may be impacted, and other key
audiences regarding the possibility of a PSPS. 
 
Here’s what you need to know: 
 

*Expected start of PSPS outage: Wednesday, November 5 at 1:00 a.m.  
 

Expected duration of PSPS outage: from 18-40 hours  
 

Number of customers
potentially impacted: Approximately 1,535 customers may be impacted by Liberty’s
potential PSPS.  See map for details. 

 
To view the affected areas and stay up-to-date, please visit our Public Safety Partner
portal HERE. 
 
Liberty will activate two Community Resource Centers on starting on Wednesday,
November 5 at 8 a.m.- 10 p.m. The Woodfords Community Center, 96 Washoe Blvd.
Markleeville, CA and Walker Community Center 442 Mule Deer Drive, Walker, CA that will
remain open throughout the PSPS. Liberty will also provide regular updates to customers
via website, email, social media, and Onsolve (text/phone platform).  
 
 
In addition, here is the website with PSPS information in multiple languages.   
 



Thank you for your support and cooperation as we work to keep our customers and
communities safe. 
 
About Public Safety Power Shutoffs 
A public safety power shutoff (PSPS) is a safety procedure utilized by electric utilities to
proactively turn off power when and where weather conditions create a high wildfire risk. The
practice of de-energization, which is becoming more and more frequent, is supported by the
California Public Utilities Commission (CPUC) as a safety best practice. 
 
In partnership with fire weather experts, Liberty monitors real-time weather data and
forecasts and regularly tests fuel moisture during the fire season. If forecasted conditions
meet or exceed safety thresholds, Liberty may initiate a PSPS. 
 
 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Monday, November 3, 2025 4:33 PM
To: 'Charles McKee' <cmckee@alpinecountyca.gov>; 'JT Chevallier' <jchevallier@alpinecountyca.gov>;
'emecak@alpinecountyca.gov' <emecak@alpinecountyca.gov>; 'ijim@alpinecountyca.gov'
<ijim@alpinecountyca.gov>; 'David Griffith' <dgriffith.9@gmail.com>; 'Ken Quiner'
<ken.quiner@washoetribe.us>; 'lisa.christensen@washoetribe.us'
<lisa.christensen@washoetribe.us>; 'Geoff Ellis Woodfords Community'
<geoff.ellis@washoetribe.us>; 'edobyns@alpinecountyca.gov' <edobyns@alpinecountyca.gov>;
'Nichole Williamson' <nwilliamson@alpinecountyca.gov>; 'jspringer@alpinecountyca.gov'
<jspringer@alpinecountyca.gov>
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>
Subject: RE: MONITORING: Notice of Potential Public Safety Power Shutoff (PSPS) from Liberty for
Markleeville, Woodfords, Desolation Hotel (Hope Valley) area customers
 
Attached media release. 
 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com
 
From: Jennifer Guenther 
Sent: Monday, November 3, 2025 3:15 PM
To: Charles McKee <cmckee@alpinecountyca.gov>; JT Chevallier <jchevallier@alpinecountyca.gov>;
emecak@alpinecountyca.gov; ijim@alpinecountyca.gov; David Griffith <dgriffith.9@gmail.com>; Ken
Quiner <ken.quiner@washoetribe.us>; lisa.christensen@washoetribe.us; Geoff Ellis Woodfords
Community <geoff.ellis@washoetribe.us>; edobyns@alpinecountyca.gov; Nichole Williamson
<nwilliamson@alpinecountyca.gov>; jspringer@alpinecountyca.gov
Cc: Matt Newberry <Matt.Newberry@libertyutilities.com>; Scott Witt
<Scott.Witt@libertyutilities.com>
Subject: MONITORING: Notice of Potential Public Safety Power Shutoff (PSPS) from Liberty for
Markleeville, Woodfords, Desolation Hotel (Hope Valley) area customers



 
Good afternoon,
 
This is an important alert from the local electric provider, Liberty. Please be advised of a
potential Public Safety Power Shutoff (PSPS) event for Liberty’s customers in Markleeville,
Woodfords, Desolation Hotel (Hope Valley), Topaz, Coleville, and Walker areas, as
detailed in the map attached that may be required due to extreme weather conditions
that increase the risk of a potential wildfire. 
 
Liberty has activated its PSPS protocol and has alerted public safety partners, Medical
Baseline Customers, all customers that may be impacted, and other key
audiences regarding the possibility of a PSPS. 
 
Here’s what you need to know: 
 

Expected start of PSPS outage: Tuesday, November 4, at 10:00p.m. 
 

Expected duration of PSPS outage: from 18-40 hours  
 

Number of customers
potentially impacted: Approximately 1,535 customers may be impacted by Liberty’s
potential PSPS.  See map for details. 

 
To view the affected areas and stay up-to-date, please visit our Public Safety Partner
portal HERE. 
 
If a PSPS is enacted, Liberty will activate two Community Resource Centers on Wednesday,
November 5 from 8 a.m. - 10 p.m. The Woodfords Community Center, 96 Washoe Blvd.
Markleeville, CA and Walker Community Center 442 Mule Deer Drive, Walker, CA that will
remain open throughout the PSPS. Liberty will also provide regular updates to customers
via website, email, social media, and Onsolve (text/phone platform).  
 
For additional information and real-time updates, please visit our PSPS website or follow us on
Facebook (@LibertyUtilitiesLT) and X (@LibertyUtil_CA) 
 
What is a PSPS? Video 
  
PSPS Criteria Video 
  
Preparing for a PSPS Video 
  
What to do during a PSPS Video 
  
What to do after a PSPS Video 
 
Please reach out with any questions or concerns.  I will send updates throughout the event.
 
Thank you,
 
Jennifer Guenther | Liberty Utilities (West Region) | Senior Manager, Customer Solutions
P: 530-721-1861 | E: Jennifer.Guenther@libertyutilities.com



 



From: Scott Witt
To: charootunian@alpineso.com; emecak@alpinecountyca.gov; jbaker@alpineso.com;

cgoodman@alpinecountyca.gov; ijim@alpinecountyca.gov; rjohnson@alpinecountyca.gov;
tminder@alpineso.com; aslais@alpinecountyca.gov; tstreeper@alpinecountyca.gov;
pwasham@alpinecountyca.gov; nwilliamson@alpinecountyca.gov; mbeckwith@alpinecountyca.gov;
Daniel.Garnin@fire.ca.gov; brian.newman@fire.ca.gov; wendy.oaks@fire.ca.gov; Bryan.Pooley@fire.ca.gov;
Bret.Swearengin@fire.ca.gov; sabram@catalystcomm.org; George.abbott@washoetribe.us;
rob.beltramo@washoetribe.us; lisa.christensen@washoetribe.us; geoff.ellis@washoetribe.us;
ken.quiner@washoetribe.us; max.rettig@washoetribe.us; steve.elenburg@fire.ca.gov;
alison.hesterly@fire.ca.gov; sean.landavazo@fire.ca.gov; Shane Gleason; htorix@esusd.org;
mmartinez@mono.ca.gov; cmokracek@mono.ca.gov; rcnalder54@gmail.com; John Peters;
ibraun@monosheriff.org; bbullock@mono.ca.gov; Seth Clark; curtiranch@gmail.com; smoberly@mono.ca.gov;
sroberts@monosheriff.org; Michael Lightfoot; andrew.oddo@usmc.mil; yfreeman@mono.ca.gov;
lgaunt@mono.ca.gov; kpeterson@mono.ca.gov; cyoung@mono.ca.gov; cmiles@mono.ca.gov; bchappell-
mcgovern@mono.ca.gov; jacob.l.maxwell@usmc.mil

Cc: Jennifer Guenther; Brian Mallett; Joseph Canas; Mike Fobair; Matt Newberry
Subject: [NOT PUBLIC] Alpine/Mono Co"s Public Safety Partner PSPS webinar
Start: Tuesday, November 4, 2025 1:00:00 PM
End: Tuesday, November 4, 2025 2:00:00 PM
Location: Microsoft Teams Meeting
Importance: High

TARGET AUDIENCE = PUBLIC SAFTEY (GOV’T) PARTNERS IN ALPINE AND MONO COUNTIES.  THIS IS *NOT* A PUBLIC FORUM.

 

Liberty will give a short presentation on tonight’s planned PSPS.

 

Liberty is planning for a Public Safety Power Shutoff (PSPS) event in the Markleeville, Woodfords, Desolation Hotel (Hope Valley), Topaz, Coleville,
and Walker areas within the next 24 hours to reduce wildfire risk and ensure the safety of the community during the anticipated extreme weather
conditions. 

 

Pertinent details:

* Extreme weather conditions are forecasted for the aforementioned areas starting Wednesday, November 5, at 1:00 a.m.

* Approximately 1,531 customers, including 12 Medical Baseline (MBL) customers could be impacted. Liberty notified potentially impacted customers
at 4:30 pm on Monday, November 3.  
* Public safety partners have been contacted.
* Link to Liberty PSP portal: Liberty Utilities - PSPS Operations App | Liberty Utilities Public Safety <https://public-safety-
libertyutilities.hub.arcgis.com/apps/1e1431e7bdab409287deeb80fec3f1d1/explore> 
* Liberty will activate two Community Resource Centers (CRC) starting on Wednesday, November 5 at 8:00am at the Woodfords Community Center,
96 Washoe Blvd, Markleeville, CA, or at the Walker Community Center, 442 Mule Deer Drive, Walker, CA.  They will be open from 8:00am-10:00pm
throughout the duration of the event.
* Customers who require power to operate life-essential medical equipment will be contacted and strongly encouraged to make special
accommodations should a PSPS be implemented or dial 9-1-1 if they are unable to secure necessary alternative power.  

 

We will continue to monitor weather conditions as they evolve and keep you apprised of any significant updates. 

 

Thank you for your support and cooperation as we work to keep our communities safe. 

 

Contact me with ANY questions.

 

Scott Witt | Liberty Utilities (California) | Specialist III, Fire Protection
P: (530) 580-7495 E: Scott.Witt@libertyutilities.com <mailto:Scott.Witt@libertyutilities.com> 

 

________________________________________________________________________________

Microsoft Teams Need help? <https://aka.ms/JoinTeamsMeeting?omkt=en-US>  

Join the meeting now <https://teams.microsoft.com/l/meetup-
join/19%3ameeting_MDI4ZWQ2NzYtNDQyOC00N2NiLWI1MDktMGIyNTk4NzkxMTcy%40thread.v2/0?
context=%7b%22Tid%22%3a%226711ec7d-31e6-40dc-9bc9-176428a12110%22%2c%22Oid%22%3a%22f1f8a114-205f-466a-aab2-



5b45afb99ce6%22%7d>  

Meeting ID: 293 610 516 698 8 

Passcode: bV6ah6gy 

________________________________

For organizers: Meeting options <https://teams.microsoft.com/meetingOptions/?organizerId=f1f8a114-205f-466a-aab2-
5b45afb99ce6&tenantId=6711ec7d-31e6-40dc-9bc9-
176428a12110&threadId=19_meeting_MDI4ZWQ2NzYtNDQyOC00N2NiLWI1MDktMGIyNTk4NzkxMTcy@thread.v2&messageId=0&language=en-
US>  

________________________________________________________________________________

 



From: Scott Witt
To: charootunian@alpineso.com; emecak@alpinecountyca.gov; jbaker@alpineso.com;

cgoodman@alpinecountyca.gov; ijim@alpinecountyca.gov; rjohnson@alpinecountyca.gov;
tminder@alpineso.com; aslais@alpinecountyca.gov; tstreeper@alpinecountyca.gov;
pwasham@alpinecountyca.gov; nwilliamson@alpinecountyca.gov; mbeckwith@alpinecountyca.gov;
Daniel.Garnin@fire.ca.gov; brian.newman@fire.ca.gov; wendy.oaks@fire.ca.gov; Bryan.Pooley@fire.ca.gov;
Bret.Swearengin@fire.ca.gov; sabram@catalystcomm.org; George.abbott@washoetribe.us;
rob.beltramo@washoetribe.us; lisa.christensen@washoetribe.us; geoff.ellis@washoetribe.us;
ken.quiner@washoetribe.us; max.rettig@washoetribe.us; steve.elenburg@fire.ca.gov;
alison.hesterly@fire.ca.gov; sean.landavazo@fire.ca.gov; Shane Gleason; htorix@esusd.org;
mmartinez@mono.ca.gov; cmokracek@mono.ca.gov; rcnalder54@gmail.com; John Peters;
ibraun@monosheriff.org; bbullock@mono.ca.gov; Seth Clark; curtiranch@gmail.com; smoberly@mono.ca.gov;
sroberts@monosheriff.org; Michael Lightfoot; andrew.oddo@usmc.mil; yfreeman@mono.ca.gov;
lgaunt@mono.ca.gov; kpeterson@mono.ca.gov; cyoung@mono.ca.gov; cmiles@mono.ca.gov; bchappell-
mcgovern@mono.ca.gov; jacob.l.maxwell@usmc.mil; Taylor Green

Cc: Jennifer Guenther; Brian Mallett; Joseph Canas; Mike Fobair; Matt Newberry
Subject: [NOT PUBLIC] Alpine/Mono Co"s Public Safety Partner PSPS webinar
Start: Wednesday, November 5, 2025 1:30:00 PM
End: Wednesday, November 5, 2025 2:00:00 PM
Location: Microsoft Teams Meeting

(Note the time change = 13:30)

 

TARGET AUDIENCE = PUBLIC SAFTEY (GOV’T) PARTNERS IN ALPINE AND MONO COUNTIES.  THIS IS *NOT* A PUBLIC FORUM.

 

Liberty will give a short presentation on tonight’s planned PSPS.

 

Liberty has an active Public Safety Power Shutoff (PSPS) event in the Markleeville, Woodfords, Desolation Hotel (Hope Valley), Topaz, Coleville,
and Walker areas. 

 

Pertinent details:

* Extreme weather conditions were forecasted for the aforementioned areas starting Wednesday, November 5, at 1:00 a.m.

* Approximately 1,531 customers, including 12 Medical Baseline (MBL) customers could be impacted. Liberty notified potentially impacted
customers at 4:30 pm on Monday, November 3.  
* Public safety partners have been contacted.
* Link to Liberty PSP portal: Liberty Utilities - PSPS Operations App | Liberty Utilities Public Safety <https://public-safety-
libertyutilities.hub.arcgis.com/apps/1e1431e7bdab409287deeb80fec3f1d1/explore> 
* Liberty will activate two Community Resource Centers (CRC) starting on Wednesday, November 5 at 8:00am at the Woodfords Community Center,
96 Washoe Blvd, Markleeville, CA, or at the Walker Community Center, 442 Mule Deer Drive, Walker, CA.  They will be open from 8:00am-
10:00pm throughout the duration of the event.
* Customers who require power to operate life-essential medical equipment will be contacted and strongly encouraged to make special
accommodations should a PSPS be implemented or dial 9-1-1 if they are unable to secure necessary alternative power.  

 

We will continue to monitor weather conditions as they evolve and keep you apprised of any significant updates. 

 

Thank you for your support and cooperation as we work to keep our communities safe. 

 

Contact me with ANY questions.

 

Scott Witt | Liberty Utilities (California) | Specialist III, Fire Protection
P: (530) 580-7495 E: Scott.Witt@libertyutilities.com <mailto:Scott.Witt@libertyutilities.com> 

 

________________________________________________________________________________

Microsoft Teams Need help? <https://aka.ms/JoinTeamsMeeting?omkt=en-US>  

Join the meeting now <https://teams.microsoft.com/l/meetup-



join/19%3ameeting_ODdhMTJkYjItMDdhNy00ODk2LThmNjEtN2NmMjRhZTU0ZWI0%40thread.v2/0?
context=%7b%22Tid%22%3a%226711ec7d-31e6-40dc-9bc9-176428a12110%22%2c%22Oid%22%3a%22f1f8a114-205f-466a-aab2-
5b45afb99ce6%22%7d>  

Meeting ID: 293 364 191 666 8 

Passcode: xo76kK7j 

________________________________

Dial in by phone 

+1 437-703-5196,,153675995# <tel:+14377035196,,153675995>  Canada, Toronto 

Find a local number <https://dialin.teams.microsoft.com/fe8a6705-eef8-4dcc-a460-973695f0463a?id=153675995>  

Phone conference ID: 153 675 995# 

For organizers: Meeting options <https://teams.microsoft.com/meetingOptions/?organizerId=f1f8a114-205f-466a-aab2-
5b45afb99ce6&tenantId=6711ec7d-31e6-40dc-9bc9-
176428a12110&threadId=19_meeting_ODdhMTJkYjItMDdhNy00ODk2LThmNjEtN2NmMjRhZTU0ZWI0@thread.v2&messageId=0&language=en-
US>  | Reset dial-in PIN <https://dialin.teams.microsoft.com/usp/pstnconferencing>  

________________________________________________________________________________
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From: Jordan Parrillo
To: DeMayo, Ronald; Noll, Anthony; Palmer, Leslie L.; pspsnotification@cpuc.ca.gov
Cc: Dan Marsh; Peter Stoltman; Tracy Luu-Varnes; Scott Witt; Eric Schwarzrock
Subject: Liberty Restores Power to All Customers Following Public Safety Power Shutoff Event
Date: Wednesday, November 5, 2025 6:02:00 PM

Good evening,
 
Liberty has restored power to all customers impacted by the Public Safety Power Shutoff
(PSPS) event in the Markleeville, Woodfords, Desolation Hotel (Hope Valley), Topaz, Coleville,
and Walker areas. Liberty crews conducted safety inspections on the affected power lines
before safely re-energizing all customers by 5:22 PM on November 5, 2025.
 
Our team will soon begin development of the post-PSPS report using the data we collected
throughout the event and submit the document to the California Public Utilities Commission
by the required date.  
 
Thank you for your support throughout this public safety event. 
 
Sincerely, 
Jordan  
 
 
Jordan Parrillo | Liberty Utilities (California) | Manager, Regulatory Affairs
P: 530-721-7818 | E: Jordan.Parrillo@libertyutilities.comVAT
 

From: Jordan Parrillo 
Sent: Wednesday, November 5, 2025 3:12 PM
To: 'DeMayo, Ronald' <ronald.demayo@cpuc.ca.gov>; 'Noll, Anthony' <anthony.noll@cpuc.ca.gov>;
'Palmer, Leslie L.' <leslie.palmer@cpuc.ca.gov>; 'pspsnotification@cpuc.ca.gov'
<pspsnotification@cpuc.ca.gov>
Cc: Dan Marsh <Dan.Marsh@libertyutilities.com>; Peter Stoltman
<Peter.Stoltman@libertyutilities.com>; Tracy Luu-Varnes <Tracy.Luu-Varnes@libertyutilities.com>;
Scott Witt <Scott.Witt@libertyutilities.com>; Eric Schwarzrock
<Eric.Schwarzrock@libertyutilities.com>
Subject: Liberty Public Safety Power Shutoff Event Update
 
Good afternoon,
 
Liberty is notifying the California Public Utilities Commission that a Public Safety Power Shutoff
(PSPS) event is ongoing in the Topaz, Coleville, and Walker areas to reduce wildfire risk and ensure
the safety of the community during the anticipated extreme weather conditions.
 
Pertinent details:

On November 5, at 1:03 AM, Liberty de-energized its Muller 1296 and Topaz 1202 circuits.
Approximately 1,531 customers, including 12 Medical Baseline (MBL) customers, were
impacted.



Due to increased relative humidity, Liberty crews conducted safety patrol inspections on the
Muller 1296 circuit starting at 12:30 PM. Liberty completed patrol inspections on Muller 1296
and restored power to the 732 impacted customers in the Muller area. Liberty notified these
customers that re-energization was initiated at 12:26 PM and that re-energization was
completed at 2:34 PM.
Due to increased relative humidity, Liberty crews started conducting safety patrol inspections
on the Topaz 1202 circuit at 2:33 PM. Liberty expects to begin restoring power by 8:00 PM
this evening to the 799 impacted customers in the Topaz area. This time may be extended if
necessary repairs are identified during the inspections. Liberty notified these customers that
re-energization has been initiated at 3:00 PM.
Public safety partners have been contacted throughout the event.
Link to Liberty PSP portal: Liberty Utilities - PSPS Operations App | Liberty Utilities Public
Safety
Liberty activated two Community Resource Centers (CRC) starting on Wednesday, November
5 at 8:00am at the Woodfords Community Center, 96 Washoe Blvd, Markleeville, CA, and at
the Walker Community Center, 442 Mule Deer Drive, Walker, CA.  They will be open from
8:00am-10:00pm throughout the duration of the event.

 
We will continue to keep you apprised of any significant updates. 
 
Thank you for your support and cooperation as we work to keep our communities safe. 
 
Sincerely, 
Jordan
 
 
Jordan Parrillo | Liberty Utilities (California) | Manager, Regulatory Affairs
P: 530-721-7818 | E: Jordan.Parrillo@libertyutilities.comVAT
 

From: Jordan Parrillo 
Sent: Wednesday, November 5, 2025 6:58 AM
To: 'DeMayo, Ronald' <ronald.demayo@cpuc.ca.gov>; 'Noll, Anthony' <anthony.noll@cpuc.ca.gov>;
'Palmer, Leslie L.' <leslie.palmer@cpuc.ca.gov>
Cc: Dan Marsh <Dan.Marsh@libertyutilities.com>; Peter Stoltman
<Peter.Stoltman@libertyutilities.com>; Tracy Luu-Varnes <Tracy.Luu-Varnes@libertyutilities.com>;
Scott Witt <Scott.Witt@libertyutilities.com>; Eric Schwarzrock
<Eric.Schwarzrock@libertyutilities.com>
Subject: Liberty Public Safety Power Shutoff Event Initiated
 
Good morning,
 
Liberty is notifying the California Public Utilities Commission that a Public Safety Power Shutoff
(PSPS) event has been initiated in the Markleeville, Woodfords, Desolation Hotel (Hope Valley),
Topaz, Coleville, and Walker areas to reduce wildfire risk and ensure the safety of the community
during the anticipated extreme weather conditions.
 
Pertinent details:

Extreme weather conditions are forecasted for the aforementioned areas starting



Wednesday, November 5, at 1:00 AM until Thursday, November 6, at 1:00 AM. Monitored
weather conditions have been consistent with forecasts.
On November 5, at 1:03 AM, Liberty de-energized its Muller 1296 and Topaz 1202 circuits.
Approximately 1,531 customers, including 12 Medical Baseline (MBL) customers, are
impacted.
Liberty notified impacted customers regarding imminent de-energization at 9:00 PM on
Tuesday, November 4, and initiated de-energization at 1:11 AM on Wednesday, November
5. All 12 MBL customers positively affirmed that they received a notification from Liberty
regarding the event.
Public safety partners have been contacted.
Link to Liberty PSP portal: Liberty Utilities - PSPS Operations App | Liberty Utilities Public
Safety
Liberty will activate two Community Resource Centers (CRC) starting on Wednesday,
November 5 at 8:00am at the Woodfords Community Center, 96 Washoe Blvd, Markleeville,
CA, and at the Walker Community Center, 442 Mule Deer Drive, Walker, CA.  They will be
open from 8:00am-10:00pm throughout the duration of the event.

 
We will continue to monitor weather conditions as they evolve and keep you apprised of any
significant updates. 
 
Thank you for your support and cooperation as we work to keep our communities safe. 
 
Sincerely, 
Jordan
 
 
Jordan Parrillo | Liberty Utilities (California) | Manager, Regulatory Affairs
P: 530-721-7818 | E: Jordan.Parrillo@libertyutilities.comVAT
 

From: Jordan Parrillo 
Sent: Wednesday, November 5, 2025 1:09 AM
To: DeMayo, Ronald <ronald.demayo@cpuc.ca.gov>; Noll, Anthony <anthony.noll@cpuc.ca.gov>;
Palmer, Leslie L. <leslie.palmer@cpuc.ca.gov>
Cc: Dan Marsh <Dan.Marsh@libertyutilities.com>; Peter Stoltman
<Peter.Stoltman@libertyutilities.com>; Tracy Luu-Varnes <Tracy.Luu-Varnes@libertyutilities.com>;
Scott Witt <Scott.Witt@libertyutilities.com>; Eric Schwarzrock
<Eric.Schwarzrock@libertyutilities.com>
Subject: Liberty Public Safety Power Shutoff Event Initiated
 
Good morning,
 
Liberty is notifying the California Public Utilities Commission that a Public Safety Power Shutoff
(PSPS) event has been initiated in the Markleeville, Woodfords, Desolation Hotel (Hope Valley),
Topaz, Coleville, and Walker areas to reduce wildfire risk and ensure the safety of the community
during the anticipated extreme weather conditions.
 
Pertinent details:



Extreme weather conditions are forecasted for the aforementioned areas starting
Wednesday, November 5, at 1:00 AM until Thursday, November 6, at 1:00 AM.
On November 5, at 1:03 AM, Liberty de-energized its Muller 1296 and Topaz 1202 circuits.
Approximately 1,531 customers, including 12 Medical Baseline (MBL) customers, are
impacted.
Liberty notified impacted customers regarding imminent de-energization at 9:00 PM on
Tuesday, November 4, and initiated de-energization at 1:03 AM on Wednesday, November
5. All 12 MBL customers positively affirmed that they received a notification from Liberty
regarding the event.
Public safety partners have been contacted.
Link to Liberty PSP portal: Liberty Utilities - PSPS Operations App | Liberty Utilities Public
Safety
Liberty will activate two Community Resource Centers (CRC) starting on Wednesday,
November 5 at 8:00am at the Woodfords Community Center, 96 Washoe Blvd, Markleeville,
CA, and at the Walker Community Center, 442 Mule Deer Drive, Walker, CA.  They will be
open from 8:00am-10:00pm throughout the duration of the event.

 
We will continue to monitor weather conditions as they evolve and keep you apprised of any
significant updates. 
 
Thank you for your support and cooperation as we work to keep our communities safe. 
 
Sincerely, 
Jordan
 
 
Jordan Parrillo | Liberty Utilities (California) | Manager, Regulatory Affairs
P: 530-721-7818 | E: Jordan.Parrillo@libertyutilities.comVAT
 

From: Jordan Parrillo 
Sent: Tuesday, November 4, 2025 3:01 PM
To: DeMayo, Ronald <ronald.demayo@cpuc.ca.gov>; Noll, Anthony <anthony.noll@cpuc.ca.gov>;
Palmer, Leslie L. <leslie.palmer@cpuc.ca.gov>
Cc: Dan Marsh <Dan.Marsh@libertyutilities.com>; Peter Stoltman
<Peter.Stoltman@libertyutilities.com>; Tracy Luu-Varnes <Tracy.Luu-Varnes@libertyutilities.com>;
Scott Witt <Scott.Witt@libertyutilities.com>; Eric Schwarzrock
<Eric.Schwarzrock@libertyutilities.com>
Subject: Potential Liberty Public Safety Power Shutoff Event
 
Good afternoon,
 
Liberty is notifying the California Public Utilities Commission that a Public Safety Power Shutoff
(PSPS) event is likely in the Markleeville, Woodfords, Desolation Hotel (Hope Valley), Topaz, Coleville,
and Walker areas within the next 24 hours to reduce wildfire risk and ensure the safety of the
community during the anticipated extreme weather conditions.
 
Pertinent details:



Extreme weather conditions are forecasted for the aforementioned areas starting
Wednesday, November 5, at 1:00 a.m.
Approximately 1,531 customers, including 12 Medical Baseline (MBL) customers could be
impacted. Liberty notified potentially impacted customers at 4:30 PM on Monday, November
3 and at 9:35 AM on Tuesday, November 4. 
Public safety partners have been contacted.
Link to Liberty PSP portal: Liberty Utilities - PSPS Operations App | Liberty Utilities Public
Safety
Liberty will activate two Community Resource Centers (CRC) starting on Wednesday,
November 5 at 8:00am at the Woodfords Community Center, 96 Washoe Blvd, Markleeville,
CA, or at the Walker Community Center, 442 Mule Deer Drive, Walker, CA.  They will be open
from 8:00am-10:00pm throughout the duration of the event.

 
We will continue to monitor weather conditions as they evolve and keep you apprised of any
significant updates. 
 
Thank you for your support and cooperation as we work to keep our communities safe. 
 
Sincerely, 
Jordan
 
 
Jordan Parrillo | Liberty Utilities (California) | Manager, Regulatory Affairs
P: 530-721-7818 | E: Jordan.Parrillo@libertyutilities.comVAT
 

From: Jordan Parrillo 
Sent: Tuesday, November 4, 2025 7:01 AM
To: DeMayo, Ronald <ronald.demayo@cpuc.ca.gov>; Noll, Anthony <anthony.noll@cpuc.ca.gov>;
Palmer, Leslie L. <leslie.palmer@cpuc.ca.gov>
Cc: Dan Marsh <Dan.Marsh@libertyutilities.com>; Peter Stoltman
<Peter.Stoltman@libertyutilities.com>; Tracy Luu-Varnes <Tracy.Luu-Varnes@libertyutilities.com>;
Scott Witt <Scott.Witt@libertyutilities.com>; Eric Schwarzrock
<Eric.Schwarzrock@libertyutilities.com>
Subject: Potential Liberty Public Safety Power Shutoff Event
 
Good morning,
 
Liberty is notifying the California Public Utilities Commission that we are still monitoring a potential
Public Safety Power Shutoff (PSPS) event in the Markleeville, Woodfords, Desolation Hotel (Hope
Valley), Topaz, Coleville, and Walker areas within the next 24 hours to reduce wildfire risk and
ensure the safety of the community during the anticipated extreme weather conditions.
 
Pertinent details:

Extreme weather conditions are forecasted for the aforementioned areas starting
Wednesday, November 5, at 1:00 a.m.
Approximately 1,531 customers, including 12 Medical Baseline (MBL) customers could be
impacted. Liberty notified potentially impacted customers at 4:30 pm on Monday, November



3. 
Public safety partners have been contacted.
Link to Liberty PSP portal: Liberty Utilities - PSPS Operations App | Liberty Utilities Public
Safety
Liberty will activate two Community Resource Centers (CRC) starting on Wednesday,
November 5 at 8:00am at the Woodfords Community Center, 96 Washoe Blvd, Markleeville,
CA, or at the Walker Community Center, 442 Mule Deer Drive, Walker, CA.  They will be open
from 8:00am-10:00pm throughout the duration of the event.
Customers who require power to operate life-essential medical equipment will be contacted
and strongly encouraged to make special accommodations should a PSPS be implemented or
dial 9-1-1 if they are unable to secure necessary alternative power.  

 
We will continue to monitor weather conditions as they evolve and keep you apprised of any
significant updates. 
 
Thank you for your support and cooperation as we work to keep our communities safe. 
 
Sincerely, 
Jordan
 
 
Jordan Parrillo | Liberty Utilities (California) | Manager, Regulatory Affairs
P: 530-721-7818 | E: Jordan.Parrillo@libertyutilities.comVAT
 

From: Jordan Parrillo 
Sent: Monday, November 3, 2025 3:34 PM
To: DeMayo, Ronald <Ronald.DeMayo@cpuc.ca.gov>; Noll, Anthony <Anthony.Noll@cpuc.ca.gov>;
Palmer, Leslie L. <Leslie.Palmer@cpuc.ca.gov>
Cc: Dan Marsh <Dan.Marsh@libertyutilities.com>; Sharon Yang <Sharon.Yang@libertyutilities.com>;
Peter Stoltman <Peter.Stoltman@libertyutilities.com>; Tracy Luu-Varnes <Tracy.Luu-
Varnes@libertyutilities.com>; Scott Witt <Scott.Witt@libertyutilities.com>; Eric Schwarzrock
<Eric.Schwarzrock@libertyutilities.com>
Subject: Potential Liberty Public Safety Power Shutoff Event
 
Good afternoon,
 
Liberty Utilities (Liberty) is notifying the California Public Utilities Commission that we are monitoring
a potential Public Safety Power Shutoff (PSPS) event in the Markleeville, Woodfords, Desolation
Hotel (Hope Valley), Topaz, Coleville, and Walker areas within the next 36 hours to reduce wildfire
risk and ensure the safety of the community during the anticipated extreme weather conditions.   
 
Pertinent details: 

Extreme weather conditions are forecasted for the aforementioned areas starting Tuesday,
November 4, at 10:00p.m.

Approximately 1,531 customers, including 12 Medical Baseline (MBL) customers could be
impacted.



Public safety partners and first responders will be contacted immediately and made aware of
the medically sensitive customers who could be impacted if a PSPS is implemented.

Link to Liberty PSP portal: Liberty Utilities - PSPS Operations App | Liberty Utilities Public
Safety

Liberty will activate two Community Resource Centers (CRC) starting on Wednesday,
November 5 at 8:00am at the Woodfords Community Center, 96 Washoe Blvd, Markleeville,
CA, or at the Walker Community Center, 442 Mule Deer Drive, Walker, CA.  They will be open
from 8:00am-10:00pm throughout the duration of the event.

Customers who require power to operate life-essential medical equipment will be contacted
and strongly encouraged to make special accommodations should a PSPS be implemented or
dial 9-1-1 if they are unable to secure necessary alternative power.  

Liberty will notify impacted customers by 4:30 pm on Monday, November 3. 

We will continue to monitor weather conditions as they evolve and keep you apprised of any
significant updates. 
 
Thank you for your support and cooperation as we work to keep our communities safe. 
 
Sincerely, 
Jordan
 
 
Jordan Parrillo | Liberty Utilities (California) | Manager, Regulatory Affairs
P: 530-721-7818 | E: Jordan.Parrillo@libertyutilities.comVAT
 



Liberty Utilities (CalPeco Electric) LLC Post Event Report on November 5, 2025 PSPS Event 
 
 

17 Appendix D - PSPS Event Data Workbook (Excel File) 
Available at: 
https://california.libertyutilities.com/uploads/Liberty%20November%205,%202025%20PSPS%20Post%2
0Event%20Report%20Tables.xlsx 

 

 




