
Con el inicio de la temporada de incendios, 
existe la posibilidad de que aumente la 
probabilidad de cortes preventivos de energía 
(PSPS, por sus siglas en inglés). Un PSPS es un 
procedimiento de seguridad de último recurso 

que consiste en la interrupción temporal del suministro eléctrico durante condiciones climáticas severas o 
de alto riesgo de incendio para reducir el riesgo de incendios forestales.

Si su hogar o negocio pudiera verse afectado por un PSPS, Liberty le notificará mediante llamadas 
telefónicas, mensajes de texto o correos electrónicos utilizando la información de contacto registrada. Por 
eso es importante confirmar que su número de teléfono y correo electrónico estén actualizados para que 
pueda recibir alertas de emergencia y actualizaciones importantes a tiempo.

Los clientes pueden confirmar o actualizar su información de contacto llamando al 		
1-800-782-2506 o a través de Mi Cuenta. Para acceder a Mi Cuenta, escanee el código QR 		
o visite www.libertyenergyandwater.com.

Noticias Adicionales

Actualice su información 
para mantenerse conectado 
durante esta temporada de 
incendios

Para ver esta información en español, por favor escanee el 
código QR o visite www.libertyenergyandwater.com.

If your home or business may be impacted by a PSPS, Liberty will provide notifications through phone calls, 
text messages, and/or emails using the contact information on file. That’s why it is important to confirm 
your phone number and email address are up to date so you can receive timely emergency alerts and 
important updates.

Customers can confirm or update their contact information by calling 1-800-782-2506 
or through My Account. To access My Account, scan the QR code or visit  
www.libertyenergyandwater.com. 

Additional News
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Update your info to stay 
connected this fire season 
As fire season begins, there may be an increased 
potential for Public Safety Power Shutoffs (PSPS). 
A PSPS is a last-resort safety procedure where 
power is temporarily shut off during severe 
weather or high fire risk conditions to reduce 
wildfire risk.

If your home or business may be impacted by a PSPS, Liberty will provide notifications through phone calls, 
text messages, and/or emails using the contact information on file. That’s why it is important to confirm 
your phone number and email address are up to date so you can receive timely emergency alerts and 
important updates.

Customers can confirm or update their contact information by calling 1-800-782-2506 
or through My Account. To access My Account, scan the QR code or visit  
www.libertyenergyandwater.com. 

Additional News
Para ver esta información en español, por favor escanee  
el código QR o visite www.libertyenergyandwater.com.

Update your info to stay 
connected this fire season 
As fire season begins, there may be an increased 
potential for Public Safety Power Shutoffs (PSPS). 
A PSPS is a last-resort safety procedure where 
power is temporarily shut off during severe 
weather or high fire risk conditions to reduce 
wildfire risk.

If your home or business may be impacted by a PSPS, Liberty will provide notifications through phone calls, 
text messages, and/or emails using the contact information on file. That’s why it is important to confirm 
your phone number and email address are up to date so you can receive timely emergency alerts and 
important updates.

Customers can confirm or update their contact information by calling 1-800-782-2506 
or through My Account. To access My Account, scan the QR code or visit  
www.libertyenergyandwater.com. 

Additional News
Para ver esta información en español, por favor escanee  
el código QR o visite www.libertyenergyandwater.com.

Update your info to stay 
connected this fire season 
As fire season begins, there may be an increased 
potential for Public Safety Power Shutoffs (PSPS). 
A PSPS is a last-resort safety procedure where 
power is temporarily shut off during severe 
weather or high fire risk conditions to reduce 
wildfire risk.


